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> HPSCB AT A GLANCE <«
(Rs. in Crore)
Sources of Funds 2022-23 2023-24
Capital 13.40 13.84
Reserves and Surplus 1367.03 1484.76
Deposits 14132.72 15274.38
Borrowings 2391.45 2919.08
Other Liabilities and Provisions 556.73 603.38
o o o | Total 18461.33 20295.44
® ® ® | {ses of Funds
00
® ® o | Cashand Balances with RBI 685.13 733.83
® ® ® | palances with Bank and Money at Call 4247.35 4207.83
Investments 4662.66 4552.52
Advances 8652.07 10363.64
Fixed Assets 28.1 31.7
Other Assets 186.03 405.92
Total 18461.33 20295.44
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Business Group Taskforce
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We are Proud to be a Member of

Action Council
for
Women, Diversity and Inclusion in Business

Our Scheme (SMRY) find mention in the
policy paper of B20 BRASIL
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(Cooperative banks: Strengthen cooperative banks to better finance local businesses and to serve under represented
communities, particularly low-income individuals from regions where accessing banking services is most challenging,
including rural and other remote areas. Himachal Pradesh State Cooperative Ltd. in Shima, India, has launched a unique
solution for women (Sashakt Mahila Rin Yojna, or Empowered Women Loan Scheme) in which collateral-free instant loans

are given to start their business.” )

4 )
Imm  Himachal Pradesh State Cooperative Ltd. in Shimla, India, launched a unique scheme for women (Sashakt Mahila
mmmm  Rin Yojna, or Empowered Women Loan Scheme) in which collateral-free and guarantee-free instant loans are
given to women to start their businesses™

o J
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f&oue " WEehTl Sk aht fafyrsear -

HIGHLIGHTS OF HPSCB

TR ST<Ie AN 1 @l & forg qem ar
SR AT T ST © | IR Fgehil ST i
fa fenraa U9 & A e & dSer Ta | 99 1892
T @l TE off | 9% 9% WA of 5 <9 H Wk Heensi
%I FATfCTd T 1 RIS DA AR T o1 | Re T
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freterem g/ AfRa foram | Fewil dieHl @ TR
ST ohl WEHRI o <7l § F=M & T s T o |
el Fehil AUam 1904 | @ren = | fofew v &
THI ¥ 79 Toh FERIAl T0 ThRI & YRR & |
It €1 9 oA <N 3fed © fF 9Ra 1 wmewr
S 9gd T=8! Te fasfad gem & iR < &
TTHIOT SAThT o 98% T H Thed T 7 |

Teh Rl HTMd K0T o T 01 TS &1 Fehell ¢ |
TR K0 et UG 3TaTd, faquM, g qem Sqsiern
Tehll Ul g Fhdl § | Safh /o1 W’ e
TEFHN Sk T MU TehrRl TUTT T Fehell € |

1.1 TEuToet ueor W HEah Rl M aht Taeiich

ferraer’ vk <1 IRl ¥ fHersR s © - few qen
sti=e | foen a1ef ® - 9 ok M) 1948 § E T
Sa & URTE! TF o &9 H SN Sl o | A/ 1948 H
feram=a ew A H | a9 1954 H foaeqe &l
femraa # wnfaa fohen | v 1966 H @ T ATt
TSTe U9 o YIS o SN gRI USTel o RISl &3l
%I fearaa H wfae foen e 5o el e,
foren, AemTe, TRia 9 fofq ok SRERR w1 Fw
& et ® 1 ad 1971 H fenraa y9r 1 ol a5
Tt fezn T © | odue § T H 12 fef

The cooperative movement has been
conceived as the movement of the people for the
people and by the people. Seed of Indian cooperative
movement was sown by Himachal Pradesh in 1892
in Panjawar village of Una District. It was the time
when country had no Act to govern the cooperatives.
Indian cooperative movement is inspired by
European cooperative movement when functioning
of the European cooperative organisations was
analysed by the Frederick Nicolson and influenced
by the positive outcomes of cooperative movement
in Europe. Recommendations were given in favour
to start the cooperative credit societies in India to
save the poor people from the clutches of informal
moneylenders. But first Cooperative Act was passed
in 1904. From the time of British Raj till now,
Cooperative is a state subject. It is pertinent to note
that Indian cooperative movement is well flourished
and has spread its tentacles in 98% of rural area of
the nation.

Cooperatives can be credit and non-credit
organisations. Non-credit cooperatives can be in
form of housing, marketing, dairy and consumer
cooperatives, whereas credit cooperatives includes
cooperative banks and Primary Agriculture
Cooperative Societies.

1.1 Cooperative Movement in Himachal
Pradesh: An Overview

The word ‘Himachal’ derives its origin from
two words, Him and Anchal which mean ‘Snow’ and
‘Lap’ respectively. Before 1948, this region was
known as the Punjab Hill states. In March 1948,
Himachal Pradesh emerged on the national scene. In
1954, Bilaspur was merged with Himachal Pradesh.
In 1966, on the basis of Report of the three members
Punjab States Reorganization Commission, Hilly
Areas of the erstwhile Punjab mainly Kangra, Kullu,
Shimla, Nalagarh, Lahaul and Spiti and some areas
of Hoshiarpur district were merged into Himachal
Pradesh. In 1971, Himachal Pradesh was given the
status of full-fledged state. Presently, state
comprises of twelve districts.
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District

Bilaspur
Chamba
Kinnaur
Mandi
Shimla
Sirmaur

Total

Area in

Population
(2011 Census)

3,81,956

sq. kms.

6,522 5,19,080
6,401 84,121

3,950 9,99,777
5,131 8,14,010

5,29,855
33,28,799

1,118 4,54,768
5,739 15,10,075
5,503 4,37,903
13,841 31,564

5,21,173

- HPSCB B KcCcB JCCB
Solan 1,936 5,80,320
Total 1,936 5,80,320
APEX BANK Grand Total 55,673 68,64,602
HPSCB
f hpscb
A (Scheduled Bank) f \
HPSCB started its )
fUHCtioning on KCCB started its JCCB started its
15th March 1954 functioning on functioning on
Branches - 238 17th March 1920 20th August 1924
Extension Counter - 24 Branches - 216 Branches - 32
Extension Counter - 10 Extension Counter - 1
Customer Base - 17a1 1 > 110 9 Customer Base - 16,50,000 L Customer Base - 2,75,000 )

[

Branch Network
& Customer Base

Branches

486

Extension
Counters

335

Customer
Base
36,36,110

(Scheduled Bank)
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el Tehit HO e ¥ feuea yewm
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1.2 TErmaer Ue9r T WESNT & fafaes @i
Ufeeties ferraa

ferra yow § feud Uew T WEHRl o
fathee fomen # 7= wafaa & g o, faamg,
Tuel, =, faRdR 3R fa=iR S 6 el § =i
el % & TG H FE I @ ¥ | uHeen § ge
FET F A FHITST had qehRl o 5 Far J
F TehRl ok % T H HEd R WIS | e el
T ST h5a HehR sk Nl ol STEXal bl g0 Y
@RI

THE A, T T % AT Tk T Heahrdl dh
BH % AW, feua USu T GEHR o T % 6
et & fore T =i oo woidt o R | I *
fuTwr M Sr F eI d FH @R

feuraret U< TS Fewil Sk i LT 1953 H
e H5F Heahl d& fafies, 7t H<a wear

The first cooperative society in India was
started at Panjawar in Una district of Himachal
Pradesh in the year 1892, as such the Pradesh can
legitimately be proud in giving a lead to the entire
country in cooperative field. In Himachal Pradesh,
the cooperatives are doing an excellent job
especially under the Public Distribution System and
their performance in this sphere is rated to be one of
the best in the entire country.

Short-term cooperative credit structure in the
state consists of two tier in 6 districts and three tier
in the remaining 6 districts with Himachal Pradesh
State Cooperative Bank (HPSCB) at the Apex level.

The long-term cooperative credit structure in
the state is a mixed one with Himachal Pradesh State
Cooperative Agriculture and Rural Development
Bank (SCARDB) and Primary Cooperative
Agriculture and Rural Development Bank
(PCARDB).

1.2 Historical Legacy of Himachal Pradesh
State Cooperative Bank Ltd.

In Himachal Pradesh, the H.P. State
Cooperative Bank Ltd., with Head Office at Shimla
Functioning as Central Cooperative bank in 6
Districts namely Shimla, Bilaspur, Mandi, Chamba,
Sirmour and Kinnaur. The Kangra Central
Cooperative Bank with Head Office at Dharamshala
is functioning as a Central Cooperative bank in 5
Districts. In Solan district, the Jogindra Central
Cooperative Bank is catering to the needs of People.

Besides, being a State Cooperative bank for
the state as a whole, the Himachal Pradesh State
Cooperative Bank is functioning as a Central
Financing Agency for 6 districts of the state and an
apex bank for whole of the state.

The Himachal Pradesh State Cooperative
Bank was established in 1953 after amalgamation of




59th Annual Report 2023-24

hpscb

JAN

d% fafaee ok w1 w5 dearl d% fafaes &
AT & 915 g2 of | feur=e Iy T 9l S
1 YoTehiul Feahil Giafa ifyf=m 1912 & d&d o7
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&1 a9 1972 | e I T TS w1 gt fea T
ferTae Yew ToT Heh Sk Tifd i < vImaTd e
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%I Tk I 22 H wE A @ oft, S Rren fSen o
S §1 34 IMEnsdl @ ARl SR wwfaai 29
AR, 1976 1 TeH-THX Sl TEAARA HL &F T8 | |

the Mahasu Central Cooperative Bank Ltd., the
Mandi Central Cooperative Bank Ltd., and the
Chamba Central Cooperative Bank Ltd. The
registration of the Himachal Pradesh State
Cooperative Bank was done in August 1953 under
the Cooperative Societies Act, 1912. The bank
started its functioning on 15th March 1954, as an
Apex Bank under two-tier system in 6 districts of the
state. In the year 1955, Bank of Sirmour, a Joint
Stock Bank was also merged in it. As a result of re-
organisation of Punjab State on 1st November, 1966,
the erstwhile districts of Kangra, Kullu and Lahul&
Spiti, parts of Hoshiarpur, Gurdaspur and Ambala
districts were transferred and merged with Himachal
Pradesh. As a result, the Cooperative Banking
System of the merged areas were also transferred to
Himachal Pradesh. In these areas, the Kangra
Central Cooperative Bank and the Jogindra Central
Cooperative Bank were already functioning. In the
year, 1972 Solan was given the status of a separate
district. Two branches of the Himachal Pradesh State
Cooperative Bank Ltd. were functioning at Solan
and Arki, while one branch of the Jogindra Central
Cooperative Bank was functioning at Totu, which
fall in Shimla district. The liabilities and assets of

these branches were transferred to each other on

R H yei qifcrs & ded femmn T E
29th September, 1976. The performance over the
year is shown as under in the table:
(Rs. in Crore)
Particulars 2022-23 2023-24
Share Capital 13.4 13.84
Deposits 14132.72 15274.38
Loans and Advances 8652.07 10363.64
Investments 4662.66 4552.52
Working Capital 18461.33 20295.44
Net NPA to Net Advances 2.18% 1.06%
CRAR 17.34% 16.87%
Net Profit 159.12 118.76

(Scheduled Bank)
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KEY PERFORMANCE INDICATORS

Business Turnover 12.52% . 8.08%
(in % Crores) Growth Deposits Growth

25638 02

(in X Crores)
22784, ":'9

_— i 7 Ry
19381.35 == 118421 1231687 127926 —g
12000
18695.01 A 10000
8000
6000
4000
2000
o
IL03.2020 31032021 31.03.2022 31.03.2023 31.03.2024 31.03.2020 31.03.2021 31.03.2022 31.03.2023 31.03.2024
00
19.78% PP,
Loans & Advances |} Growth Gross Profit
inT C inT C eee
(in rores) (in rores) PP
300 2687 %341 © @ @
12000 e 250 - L
10000 685083 706448 TIRTAG = 2007 14568 —
ﬁ =1 =l i 150 -
4000 - |
2000 - . = -B—m-—m—
o L " < - - i 4 " 4 n : i - § -
31.03.2020 31.03.2021 31.03.2022 31.03.2023 31.03.2024 31.03.2020 31.03,2021 31.03.2022 31.03.2023 31.03.2024
Net Profit
(in X Crores)
159.12
160 S
140 L i *Additional provision of 71 Crore done
120 - against NPAs.
= 79.34 g
0 50.48 *All HR liabilities w.r.t. revision in pay
5: T scale, pay arrears, revised gratuity, DA
: o arrear paid during the year.

31.03.2020 31.03.2021 31.03.2022 31.03.2023 31.03.2024
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Every bank endeavours to Age wise Customer Classification
add new customers in order

to increase its business. The

existing customer profile of

the bank indicates its ) Azeupto 18 years 212946
increasing reliance upon

senior citizens i.e. customers

aged more than sixty years Age Above 18 years- 459066
whereas and young upto 40 years

customers constitute only a
small segment. Even though
every customer segment is
important for the bank,
establishing and maintaining
long term customer I Ase Above 60 years 642308
relationship is very
significant. For achieving
this, the bank endeavours to
bring to its fold young
customers who would nurture
and promote long term Total Customers of the Bank 1711110
growth and development of

the bank on account of their

long term relationship.

Age Above 40 years -up 35 528
to 60) years

Gender Classification Gender Classification
of All Customers of Borrowers

o 4

™Y 951982 ™ 137302
AR 5564% A 7212%
Male Male

711856
41.60%

53081 i

27.88 %

Female Female
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> f&o To T TEHIT Sich hit ST -

HIGHLIGHTS OF ACHIEVEMENTS OF HPSCB

2.1 HETYHT! T Fol-eH 2.1 Management of Resources
. E?F&Sﬁﬁ‘i?ﬁ' A. Working Capital
. - o The working capital of the Bank stood at
& W Tﬁ 31 W 203 A 20295.44 crore as on 31.03.2024 against
18461.33 Fg o, S f 31 A1 2024 F 18461.33 crore as on 31.03.2023 which shows
20295.44 FUS B T 7 | foita A 2023-24 an enhancement by Rs. 1834.11 crore during
T % & wEUE IS TIC 1834.11 FHIE 2023-24.
TG R
WORKING CAPITAL
(Rs. in Crore)
21000 20295.44
18000 - 16292.77 16636.13

15296.03
16000 - 13889.19
12873.06

14000 -
12000
10000 -

8000

6000

4000

2000

0

2017-18 201819 201920 2020-21 202122  2022-23  2023-24

2.2 e H Ed 2.2 Sources of Funds
(F9 HS H) (Rs. in crore)
e & |id 2023-24 Sources of Funds 2023-24
Teit 13.84 Capital 13.84
qUER 3R ey 1484.76 Reserves and Surplus 1484.76
Ll 15274.38 Deposits 15274.38
YR 2919.08 Borrowings 2919.08
3T I 3R HTaem= 603.38 Other Liabilities and Provisions 603.38
Eayl 20295.44 Total 20295.44
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(Scheduled Bank)

. 39T ﬁ:\Gﬁ A.  Share Capital
h Y g]-ﬁg@—d a9 igﬁ 30 S T B | O The authorized share Capital of the Bank is
< : Rs. 30 crore. The paid up share capital of the
%l ged I 31 HIE 2023 hl 13.40
AN 113?[ e Bank has increased from Rs. 13.40 crore as on
: eehl 31 ) 2024 dh 1?’84. 31st March, 2023 to Rs. 13.84 crore as on 31st
EISI-IS T Bl 'rrs‘ | o% % YRS H March, 2024. Bank’s shareholders include 115
31.03.2024 @& 115 SAfH 3R 1658 FEHRI individuals and 1658 cooperative societies as
Tt e © | T59 99hR &1 YR 31 on 31.03.2024. The state government’s share
+ e .38% of the total share capital as
A 2024 T FeT S 1 17.38% € | stands at 17.38% o p
¥ ’ on 31.03.2024.
SHARE CAPITAL
(Rs. in Crore)
100 - 1340 1384
12.00
10.00 - 8.77 8.90 8.92 9.07 9.06
8.00 1
. . . 6.00 1
00 4,00
2.00
00 o0
"N N T 201718 201819 201920 2020-21 202122 202223 202324
o000 ‘ é
@ era Ty wa o= faferat B.  Reserves and Surplus

The Reserve Fund and other funds of the Bank
are being strengthened every year by
appropriating the Net Profit of the Bank. The
Reserves and Surplus has increased from Rs.
1367.02 as on 31st March 2023 to Rs. 1484.76

S & g o I fafeifaa wes e ffy
Td 31 MYl sl 3 W e fohar 1 @i
¥ | ora Tty o e i 31 @ 2023
1367.02 UG T § dgH 31 U 2024 hl

1484.76 S T BT T | crore as on 31st March, 2024.
RESERVES AND SURPLUS
_ (Rs. in Crore)
1600.00 1367.03 1484.76
1400.00 1 1199.70
] 1073.09
1200.00 024,07 981.09
1000.00 { 866.26 :
800.00 -
600.00 -
400.00 A
200.00 A
0.00 T T T T T T |
2017-18  2018-19 2019-20 2020-21 2021-22 2022-23 2023-24
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. Fl'HTﬁ;Gﬁ C. Deposits
S i S Ye 31 A 2023 H 14132.72 Deposits have escalated from Rs. 14132.72
FUS T 9 FSH 31 TE 2024 & crore as on 31.03.2023 to Rs. 15274.38 crore
15274.38 HUS &9J B T T W 8.08 as on 31.03.2024 recording a growth of
yferd =t gfg 1 i T8 | 8.08%.
DEPOSITS
(Rs. in Crore)
_ 15274.38
16000.00 14132.72
14000.00 12759.27
11030.65 tigaazy TEIRE
12000.00 9954 56 o
10000.00 |
8000.00
6000.00
4000.00 00
2000.00 00
000 T T T T T T 1 ‘ ‘ ‘
2017-18 2018-19 2019-20 2020-21 2021-22 2022-23 2023-24 ¢ € ¢
00

T SR D. Borrowings
IYR et o T wY J qEE q Trféﬁf The Borrowing portfolio consists mainly of
. refinance from NABARD which stands at
faa €, S o fedi 31 7 2024 % SATER 99,290, :
. .29% of the total Borrowings as on
PRI DT 99.29% | 9T 0.71% H ICDP 31.03.2024. The rest 0.71% consists of
3R NCDC @ fern =0 wnfiet € 1 %0 980 borrowing from ICDP and NCDC.
3TERY i AT 31 W™ 2023 TH 2391.45 Borrowings as on 31st March 2024 stood at
FHUS T4 of S Tk 31 9" 2024 T 2919.08 Rs. 2919.08 crore against Rs. 2391.45 crore as
ﬁt%’ T on 31st March 2023.
2.3 o T ST 2.3 Uses of Funds
(T S H) (Rs. in crore)
faawor 2023-24 Particulars 2023-24
TR AR Sk AW 733.83 Cash and Bank Balances 733.83
Sk o 9 I TR HA W ¥ 4207.83 Balances with Bank and Money at Call | 4207.83
e 4552.52 Investments 4552.52
U7 SR AT 10363.64 Loan and Advances 10363.64
e CRIE| 31.7 Fixed Assets 31.7
&= it 405.92 Other Assets 405.92
B3l 20295.44 Total 20295.44
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&. RUT 3 3hm 31'6@'6[ A. Loans and Advances
S g USM U TS A 1 feAik 31 A Advances augmented from Rs. 8652.07 crore
2023 W 3ERY 8652.07 Eh‘ﬁ's’ T o S as on 31.03.2023 to Rs. 10363.64 crore as on
FGHL 31 HIE 2024 I 10363.64 UG TIA 31.03.2024 recording a growth of 19.78%.

g T B | forg 99 H S g YeH kU Ud
31fm eta¥m # 19.78 wfawrd &t gfg <=t &t

TR R
ADVANCES
(Rs. in Crore)
12000 -+
10363.64
10000 -
8652.07
8000 4 6850.83  7064.45 7187.46
5620.26
6000 1 5162.01 l I I
— N
4000 -
@ 00
@ 00 2000
@ 00
0 T T T T T T 1
00 201718 201819 2019-20 2020-21 2021-22 2022-23  2023-24
@ 00
W 3T Sk o QT 5T 34 Fa9r B. Investments and Deposits with Other Bank
1T TR 31 9 2024 T 8760.35 awﬁ—s' The Investment portfolio sFands at Rs. 8760.35
O S 31 T 2023 F 8910.01 F crore as on 31.03.2024 which was Rs. §910.01
% ‘ﬁ : crore as on 31.03.2023. The major part of
Bk Al e qqg 4 T investments includes Government securities.
wfayfaar e ¥ |
INVESTMENTS & DEPOSITS WITH OTHER BANKS
(Rs. in Crore)
2023-24 ] § 8760.35
2022-23 | 9 8910.01
2021-22 | 9 8664.35
2020-21 | § 8463.08
2019-20 | § 7819.57
2018-19 | § 7561.12
2017-18 | § 7046.74
0.00 2000.00 4000.00 6000.00 8000.00 10000.00
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Current
181.07 (1.22 %)

Y
"‘5;;:“:: BANK
y
Deposit Portfolio ¥ 15,000

Crossed Crore

(Amt in ® Crore)
Particulars Savings Deposits  Fixed Deposits (.urr.;.xT deposits
(1553971 Accounts)  (5.36419 Accounts) (16,985

1. | Individual T 4185.78 ¥ 5495.65 F129.13
2. | Societies THM F284.94 FO45
3, | Govt./Board/ ? 800.24 e 1042.71 v 4248
Corporations
¥ 5071.37 FO823.31

09
Vehicle {in
Loan X Crore)
210.71
08 02
Hydro Power > Refinance
Projects to DCCBs
Major
07 Loans 03
V. ':"L':mn':'"t : " House Loan
Loan Portfolio 10,000 486.46 949.7
Crossed Crore
06
LABOD
279.59

e 0© e::?)@;eﬁ)@@ﬁ@-@ﬁ@»
00 09 "ﬁgr“h@g "0 ¢
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OUR POSITION IN THE STATE

CD Ratio (%age)

67.85

70

w© 1st

in The Bank’s CD ratio which stood at 61.22% as
T — on 31st March 2023 increased to 67.85% as on

% 30.59  30.52 31st March 2024, thus registering a growth of

30 6.63% during the period. It is the First largest

bank in Himachal Pradesh in terms of CD
= ratio.
10

e e Advances (in X Crores)

16846,
18000 | | 0546-36 3rd
In loans and advances portfolio the bank A 12614.61
registered a growth of 19.78% against the state ki

growth witnessing an increase from Rs. 8652.07 e s
4320.57 4248.15
PNB

crore as on 31.03.2023 to Rs. 10363.63 crore as 10000 -
on 31.03.2024. It has, thus, become the third 8000
largest bank in the state of Himachal Pradesh 6000
in terms of the loans and advances portfolio. 4000
2000 -

Total Business (in ¥ Crores)

HPSCB  KCCB

20000 66304.88 3
60000 e rd The Bank’s business increased to Rs. 25638.00
Seane crore thus registering a growth of 12.52%

during the period which was higher than the
R T growth registered by all banks in Himachal
30000 Pradesh. We are third largest bank in
20000 '3"76 o 1‘5569 62 Himachal Pradesh in terms of business

volume behind Punjab National Bank and State
10000 _ Bank of India.

HPSCB  KCCB Deposits (in X Crores)
49458.31

S0000

F 41241.16 3rd
The bank has maintained its third position in the 40000
state in portfolio of deposits while keeping the i
path of progress dynamic and giving better SO
performance in the entire state. The bank has S 15274.38

been able to increase its deposits portfolio to e =k

I232l A6
Rs.15274.38 crore. il
10000
5000 :
} HPSCB  KCCB ue
"\, IS
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2.4 Hehel ¢l

2.5

Sk 7 a9 2023-24 H Hehel Y T, 263.47
FUe e foren faH b 4.83% &1 fimmae
Tafey g Fifer S FHHARET ot Feifed
IATHM ST T NPA i €. 71 HUS hi
ST i TE |

2.4

59th Annual Report 2023-24

Gross Profit

Bank has achieved Gross Profit of Rs. 263.47
crore as on 31.03.2024. These figures depicted
a decline of 4.83% vis-a-vis the corresponding
position as on 31.03.2024 due to additional
provision of Rs. 71 crore done against NPAs
and all HR liabilities.

Gross Profit (in Rs. Crores)
300
276.87 06347
250 233.77
145.68
150
100
50
0
2019-20 2020-21 2021-22 2022-23 2023-24
e A 2.5 Net Profit
5 2017-18 § 5% T TE T 49.78 Eh_a_s’ Net profit of the bank was Rs. 49.78 Crore in
T o1 118.79 e T B TR | 2017-18 which has grown to Rs. 118.79 Crore.
¢ lf[ : ? It was Rs. 159.12 Crore in 2022-23 and Rs.
T 2022-23 T 159.12 € T o 1 T 118.79 Crore in 2023-24. There was slight dip
2023-24 ® 118.79 %I.I@' §'s£| - femfea in this financial year due to payment of
gftEafadi & fau 71 +Ue 99 & SAfafted additional provision of Rs. 71 crore against
’ Ype o NPAs and payment of all HR liabilities w.r.t.
AT é; g R gaﬁﬁ > SR revision in pay scale, pay arrears, revised
& ita'ﬁf“ e SHCIRER TF;TE:% IO W gratuity, DA arrear.
fait™ H E!Q_’ll e |
NET PROFIT
(Rs. in Crore)
180.00 -
160.00 15912
140.00 -
120.00
100.00 -
80.00 -
60.00 -
40.00 -+
20.00 -
0.00

2017-18  2018-19  2019-20 2020-21  2021-22 2022-23 2023-24
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2.6 Ufq wHE=T oY 2.6 Profit per Employee

g SHH=ER Gehel oy 31 H1E 2023 T 14.95 The Gross profit per employee has shown an

upward surge from Rs. 14.95 lakh as on 31st
T | ’ 31 A 2024 H1 16.53 March 2023 to Rs. 16.53 lakh as on 31st

ARG T FT A | March 2024.
PROFIT PER EMPLOYEE
(Rs. in Lakh)
202324 | L ;5
202223 p— %
2021-22 | D 227
20021 | T
201920 | O 0.0
2018-19 | O 7 51
000 200 400 600 800 1000 1200 1400 1600 18.00

2.7 Uiq U= =Fa9™I 2.7 Business per Employee
gfg FHEf =R 31 49§ 2023 H 13,11 Business per employee has increased from Rs.
T T Y SEH 31 T 2024 F 13.85 13.11 crore as on 31.03.2023 to Rs. 13.85
j : . ) crore as on 31.03.2024 showing an increase by
g T4 B T 7| fSEH 0.74 w5 T Rs. 0.74 crore.
H I EE T
BUSINESS PER EMPLOYEE
(Rs. in Crore)
13.11 13.85
14.00 1 12.36
11.60
12.00 A 9.84 10.51
10.00 A
8.00 A
6.00 -
4.00 A
2.00 A
0-00 T T T T T 1
2018-19 2019-20 2020-21 2021-22 2022-23 2023-24
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2.7 et U

S @ HWEl STud 2017-18 W 51.86%,
2018-19 H 50.95%, 2019-20 H 57.84%,
2020-21 H 57.36%, 2021-22 H 56.33%,
2022-23 H 61.22% 3T 2023-24 H 67.85%
off | ek T TSt 31U 2017-18 T € 50% &
s w1 21 fosat fo o 4@ 67.85% @
™ e

59th Annual Report 2023-24

2.7 CD Ratio

CD Ratio of the bank was 51.86% in 2017-18,
50.95% in 2018-19, 57.84% in 2019-20,
57.36% in 2020-21, 56.33% in 2021-22,
61.22% in 2022-23 and 67.85% in 2023-24.
Bank is maintaining healthy CD ratio above
50% This has increased to 67.85% in previous

years.

2.8 ek okl USi U=

S ¥ oot fada frafa 1 wega FH F
fau ermar were fee § oiv safey sifemt
%I HH HIA i ST STHAT HI TGN T | Sk
1 HISTRUSTR 31.03.2023 I 17.34% oI, S
31.03.2024 I AFET €9 H HH 16.87% B
T, Aferd R ot 9% 1 =an fuifa
TR H FHH SR o711 3 THR aad
hfee Sifgd & dENg do oI T
RS hl A i 3R 9ATC T ° gaH
@E

CD RATIO
70.00 67.85
60.00 5784 57.36 5633
51.86 50.95
50.00
40.00
30.00
20.00
10.00
0.00
2017-18  2018-19 2019-20  2020-21 2021-22  2022-23  2023-24
2.8
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Capital Adequacy Ratio (CRAR)

The Bank has constantly made efforts to
strengthen its financial position and hence
shore up its ability to mitigate risks. The
CRAR of the bank stood at 17.34% as on
31.03.2023 declined marginally to 16.87% as
on 31.03.2024 but was still well above the
minimum stipulated requirement of 9%. Thus,
despite increasing credit risk, the bank has
been able to strengthen and maintain its
financial health.
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2.9 THITEESI3ME 2.9 Agriculture Cooperative Staff Training

. . . Institute
S Rmen & |iTel # ST HHEr g
e ool @ ¥ foxim ad 2023-24 % . Saneti. Shimla. Durine (0
. nstitute at Sangti, imla. During the
A 78wl Financial Year 2023-24 the Institute has
e T Tgehrl Sel & 2294 H=EAT trained 2294 employees of various

=1 yforfera fran €1 Cooperative organizations by conducting 78
training programmes.

59th Annual Report 2023-24

The bank is running its own staff training

16
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faammareTes aget ( 2023-24) <«

DEVELOPMENT INITIATIVES (2023-24)

femraa yewr, & sTeRR ' Sayyfa’’ wet S ¥,
feqrer i e | o@ TH wHRE 9RGE TS S
giehtas favma & fau S S €1 39 wid T *i
T 90% SEEA THo &5 § ey st §, sl
F, INTEM, Safaga iR wies st sreferewen &
WY €1 T8 U9 1948 H A ST & T gid o
3R ae H 1971 H WRAT W9 1 1897 7 o1 |

3T AT TSl Yohe Hd U, feum=a
TRV 1904 ¥ WEHRI Sed § vl W@ ¥, e
5000 ¥ 2Iferer TEhRl Winfadl 1 "eadh Tenfud fhan
¥ TE ugs fauEd S @ werEE % gt stfen
yfaesd &1 Ufasafia & B 1 §edr H el ®
T <4 F WeH e & Wy, feumd wew T
Teh[ Sk T 21 T, 1953 1 AUHH &1 A
TSiehd foham T o1 | 394 ST aRETed am 15 A,
1954 Wl 7 R TYH 1 GRIYR T Sl & 19 Y&
%1, T8 SHa1 6t 9a1 & fou g9 =adiae eecie
T1fYd fohT 77T |

Tad fam & 9@ H, S% 7 T Had 262
yrEreT AR fomR e & Wy eAu Suftufd sAm
T, dfceh 399 SeoigAd fa<dig el o Teer off gifaa
fohu | fasitar a8 2022-23 H 389 18,461.33 HS T
F A wEEAA G SSt foRa, S oTTel foxia o
2023-24 ¥ 20,295.44 FAS T T ¢ TAT| Sk
U YAt 2022-23 H 13.40 HUS TIF H dgHhL 2023-
24 H 13.84 FUS TIA T T | 9k & w-fafer off 2023-
24 % TRA 1,642.71 S T qh UgH T | w1 FAfy
F & | Sp 7 2022-23 H 14,132.72 IS T 3R
2023-24 H ITIEA 15,274.38 S T 3Tford fohU |
O R AT 1 WewiferEl, ST 31 W 2024 9
10,363.64 FHUS TIH T, 7 20% i Seoi@-g gig gt
Al

Tt Tu o of, fovre ®9 9 dfeal, Afecne,
e o wEl, B AR Wimid o, STgfaa Sfasl
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Nestled in the lap of the majestic Himalayas,
Himachal Pradesh, often referred to as the "Land of
Gods," is a mesmerizing Indian state known for its
pristine natural beauty, serene landscapes, and rich
cultural heritage. This serene state accommodates
nearly 90% of its population in rural enclaves, where
agriculture, horticulture, hydropower, and tourism
stand as the cornerstones of its economy. The state
emerged as a Chief Commissioner's Province in
1948 and later became the 18th state of the Indian
Union in 1971.

Reflecting the democratic ideals deeply rooted
in its governance, Himachal Pradesh has been a
pioneer in the cooperative movement since 1904,
fostering a network of over 5000 cooperative
societies. This rich legacy echoes the public's
unwavering commitment to self-governance over the
years. With the noble objective of promoting the
spirit of cooperation, the Himachal Pradesh State
Co-operative Bank was officially registered on
August 21, 1953. It embarked on its operational
journey on March 15, 1954, with an initial share
capital of Rs.7 lakh, establishing ten business outlets
to serve the community.

In the pursuit of sustained growth, the Bank
not only upheld its presence with 262 brick-and-
mortar branches and extension counters, but it has
also achieved notable financial milestones. In the
fiscal year 2022-23, it recorded a substantial working
capital of Rs. 18,461.33 crore, which further surged
to Rs. 20,295.44 crore in the subsequent fiscal year
2023-24. The bank’s share capital rose from Rs.
13.40 crore in 2022-23 to Rs. 13.84 crore in 2023-
24. The owned funds of the bank also exhibited
substantial growth, reaching Rs. 1,642.71 crore
during 2023-24. On the deposits front, the bank
attracted Rs. 14,132.72 crore in 2022-23 and a
noteworthy Rs. 15274.38 crore in 2023-24. The
portfolio of loans and advances, which stood at Rs.
10363.64 crore as of March 31, 2024, displayed
remarkable growth of 20%.

The commendable initiatives of the bank to
provide financial support and assistance to all
segments of society, especially the underprivileged,
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/ SStaEl, fRrfad sRISF IR gansli, it wH=n|,
I, Bl e, ¥ Fg™d 9981 (SHGs),
3R Ty IWEfad el (JLGs) 1 9+t YR &t
Sifer gferemd YeM e o7 w1 T |

fosda o 2023-24 & SRA S & o wrf
ST vt
i et Sfe & § U e w1 e el ©,
3R 3E g 1 | M TR g& & ¥ | fAst &
o Shl o TTHIOT &S W YW & WY, el el Hiaw
¥, THN Sk 3 7 shelel {91 STHT TR 1 SR @A |
el YT &1 §, Sfcsh ST T &R iR Ted
e o off famr fean %1

39 3mafy & WM, S 4 T had S A
TR T &, afesh 8% i We-a gfg <) off ure =
T, 3R 8.16% 1 Hew@qUl o=k feww o H 1 98
IeoE § for TR Here e T59 & 98 el
Hifea ¥

S ST SHkdiel % fedl w1 Wem ® ufd
yiaeg € | WRda e s 6t qoi wnfe areft geres
e (DICGC) 511 UM &t T feuifse dvanta Mt
JSHT & q@d 5,00,000/— TUI qh HI STHT TR ifHa
Bt ¥ Hiftem % ded ¥ Hewqul ArTdl % aeN[E,
Sk STI UTEhl & & T G hT TR a1 ¢ |

S 7 TH TSl Ted 'WuAl T "ol SEr
ST & 1§ S i s=a F defed s SR
3= fien, wreery a1 safaar nfafafel &1 @ea W
ol Faredl & fore fodia wemEdr yeM w1 7 fesmea
1 T ¥ | A-TYa1 sI=4 1 Teh f=d @il Wil 9ehd €,
ST B 9T 36 SIHGA W Teh HaE S @Td | d8d
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women, low-income groups, small and marginal
farmers, SCs/STs, educated unemployed youth,
government employees, traders, small businessmen,
self-help groups (SHGs), and joint liability groups
(JLGs), deserve appreciation and recognition.

The major highlights of Bank's development
incentives during the financial year 2023-24 are as
under

3.1 Deposits

Deposits serve as the lifeblood of the banking
sector, and the pivotal task lies in mobilizing them
effectively. Even with the influx of Private Sector
Banks into rural areas, where competition is fierce,
our bank has not only managed to maintain its
deposit base but has also seen remarkable expansion
in both deposits and customer numbers.

During this period, the bank has not only
retained deposits but also achieved a commendable
8% growth rate, securing a substantial market share
of 8.16%. It's noteworthy that our operations are
confined to just six districts within the state.

The bank remains committed to safeguarding
the interests of its depositors. Deposits of up to
Rs.500,000 are insured under the Deposit Insurance
Guarantee Scheme provided by the Deposit
Insurance and Credit Guarantee Corporation of India
(DICGC), a wholly-owned subsidiary of the
Reserve Bank of India. Despite incurring significant
costs in terms of premiums, the bank continues to
prioritize the security of its customers' funds.

The Bank introduced a unique initiative
"Sapno ka Sanchay" Deposit Scheme which is
designed to encourage regular savings and provide
financial assistance for the youth aiming for higher
education, startups, or entrepreneurial activities. The
parents can Open a savings account, which
transforms into a term deposit account on child's
birth anniversary every year, earning higher interest.
After completing 5 years and attaining 18 years, a
loan facility up to five times the term deposit amount
can be availed by the child/student. This scheme
ensures young customers can achieve their higher
education goals or Start up dreams with ease and
confidence.

(Scheduled Bank)
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3.2 Branch Expansion

Bank is fully committed to expand its business
outlets and in this process of expansion of business
in the areas where the potential for carrying banking
business is available. In the process of expansion of
business and to provide various banking services to
the masses at their door steps, the Reserve Bank of
India vide letter no. P.V. Shimla/No.S-
88/02.02.002/2023-24 dated 16th October, 2023 has
permitted the Bank to open 22 business outlets,
which have started functioning w.e.f. 05.03.2024.
Number of branches has been increased to 262 in
FY 2023-24 as compared to 240 in FY 2022-23
including Extension Counters.

3.3 Credit Initiatives

The primary function of the Co-operative
Banks is to cater to the credit needs of the farmers.
Maintaining its past tradition, the Bank has
continued providing cheap and timely credit to the
farmers on easy terms and low interest rates thus
contributing to the growth of the agricultural sector.
The figures amply testify the Bank's achievement in
fulfilling the credit needs of the farmers.

The comparative position of loans
disbursement for last three years is as under:

(figures in crores)

Loans Loans Loans
Total Loan | gichyrsed | disbursed | disbursed
dlsbu.rsed during during during
during | 503122 | 2022-23 | 2023-24
the period
2667.96 | 4127.59 4311.1

® During the FY 2023-24 there has been an
increase in loan disbursement by 4.45% from
the previous financial year.

The comparative position of loans Outstanding
for last three years:

(figures in crores)

Loans Loans Loans
outstanding|outstanding|outstanding
as on as on as on
31.3.2022 | 31.3.2023 | 31.3.2024

7187.46 | 8652.07 | 10363.64

Total Loan
outstanding
at the end of

financial year
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3.4 Loan Schemes of the Bank

Keeping in view the changing customer
requirements and preferences, the Bank introduced
the following schemes or amendments in the
existing credit policies of the bank during the
financial year 2023-24:

a.  HPSCB Sashakt Mahila Rin Yojana

The scheme offers a three-tiered customized
loan structure for Women aged 18 to 60 years with
subsequent increase in loan amounts based on the
borrower's repayment history. On successful
repayment of the collateral free first loan of Rs
21000/- within 12 to 15 months, she is eligible for a
second loan of Rs 51000/- and subsequently a third
loan of Rs 101000/- within the next 12-15 months. If
all the family members of the borrower open their
savings bank accounts with bank, they become
eligible for a 100% waiver of ATM charges for all
members.

b.  Loan scheme for purchase and development
of Land for agriculture purpose

To increase the credit flow towards agriculture
and uplift our priority sector loaning portfolio,the
Bank introduced this scheme for small/marginal
farmers aged between 21 years to 65 Years to
purchase the land for agricultural purpose including
fallow and cultivable waste land. Land Development
cost can also be included in the loan as per the Unit
Cost issued by NABARD. The rate of interest varies
from 10% to 11% and the repayment period is 5 to
15 years depending upon the quantum of loan which
is maximum Rs 20 lakh.

c. High density Apple Plantation Loan

To support farmers in adopting modern
techniques and enhancing apple production, the bank
has developed a comprehensive loan scheme tailored
specifically for high-density apple plantation
development. Through advanced techniques like
dwarf rootstocks, trellising, and precise spacing,
high-density orchards maximize the efficient use of
water, fertilizers, and other inputs, leading to cost
savings and reduced environmental impact. Because
of the early production and higher returns many
higher density orchards are breaking even in 6-7
years compared to 10-12 years for traditional
systems. The ibid loan scheme was prepared on the
basis of scale of finance received from Horticulture
Department. Maximum Loan upto Rs 50 lakh is
advanced under the scheme with 10% Rate of
interest for 11 years with 4 years moratorium period.
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d. HPSCB E-Vehicle Loan

In order to preserve the sensitive mountain
ecosystem of HP and to address the global climate
change, keeping in view the high vehicular growth
in HP, the State government adopted the HP State
EV Policy in the year 2022.In alignment with the
mission of the State government, the Bank
incorporated electric vehicles under the loan
portfolio of the Bank. This scheme will provide
customers with the opportunity to embrace cleaner
transportation options. The scheme offers a
repayment period of 10 years with competitive rates.

e.  HPSCB Future Fund Borrowing Plan

Consequent to the guidelines issued by the
EPFO regarding higher Pension option for the
employees, the Bank has introduced a new loan
scheme in its staff loan portfolio to provide the staff
members with a means to opt for higher pension. All
staff members of the Bank who are on current pay
roll with more than ten years of rendered service and
retired employees of the Bank upto 68 years can
avail this loan upto Rs 30 lakh. The repayment
period is 20 years or upto the age of 75 years,
whichever is earlier.

f. HPSCB Gold Loan Scheme

The prevailing Gold Loan scheme of the
Bank, initially limited to 18 branches, has been
revised to uplift the scheme and cater to a broader
market. Major amendments include applicability in
all branches with locker facilities, an increased loan
quantum from Rs. 3 lakh to Rs. 10 lakh, and an
extended tenure from two years to three years. The
minimum loan amount has been set at Rs 50,000/-.
The introduction of the Bullet repayment method as
per RBI guidelines allows for loans up to Rs 2 lakh
to be repayable at the end of one year without EMIs.
The margin has been lowered to 30% for Term Loan
and CC Limit, and 35% for Bullet repayment. The
repayment period is now three years for loans up to
Rs 3 lakh and five years for loans above Rs 3 lakh
up to Rs 10 lakh.

g.  Loan against Pension

The Bank was already having loan policy for
pensioners with loan facility upto Rs 10 lakh with
third party guarantee. However, this year, the clause
of guarantor has been removed for Loan upto Rs 5
Lakh.

h. Education Loan Scheme

The Bank has increased the Quantum of Loan
for Studies in India from Rs 10 Lakh to Rs 30 Lakh

(Scheduled Bank)
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and for Studies Abroad from Rs 20 Lakh to Rs 40
lakh. The existing House Loan and KCC account
holders can avail the loan by extending the charge
on already pledged property. Reimbursement of
already paid fee can also be considered for loan
within 6 months of the payment.

i. Vehicle Loan scheme

Keeping up with customer demand and market
trend, the requirement of margin money for
purchasing a new vehicle was eliminated for all
categories of borrowers. The Bank finance includes
the ex-showroom price, Registration charges, road
taxes, insurance and 10% of accessories.

je House Loan Scheme

The maximum quantum of loan for purchasing
plot was increased from Rs. 30 lakh to Rs. 35 lakh.
The Maximum age of applicant was increased from
65 years to 70 years with repayment upto 75 years.
The age of the Co-Applicant who is the owner of the
property shall not matter in case his income is not
being considered for Loan eligibility and repayment.

3.5 Insurance and Social Welfare Development
initiatives

The Bank is implementing different welfare
schemes launched by Govt. of India i.e. Pradhan
Mantri Jeevan Jyoti Bima Yojana (PMIJJBY),
Pradhan Mantri Suraksha Bima Yojana (PMSBY),
Atal Pension Yojana, Pradhan Mantri Fasal Bima
Yojana & Restructured Weather Based Crop
Insurance Scheme, SHG- Bank Linkage Programme
and formations of Joint Liability groups. Also the
Bank organizes Village Level Programmes and
Financial Literacy awareness programmes under the
aegis of NABARD.

The major achievements during 2023-24
relating to these schemes are as under:

1. Pradhan Mantri Jeevan Jyoti Bima Yojna
(PMJJBY)
Insurance Company — LIC of India

The scheme was launched by Govt. of India
on 9th May, 2015 and implemented by the
bank in all six districts under jurisdiction of
Bank i.e. Bilaspur, Chamba, Kinnaur, Mandi,
Sirmour and Shimla w.e.f. 01.06.2015. The
scheme provides life insurance cover of
Rs.200000/- on death of the Saving Account
holder on the annual premium amount of
Rs.436/- for the age between 18 (completed)
years to less than 50 years. The Bank had
enrolled 64533 account holders under
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PMIJJBY up to 31.03.2024. Under this scheme
bank received 596 death claims from the
nominees of the account holders since
inception, out of which 581 claims amounting
to Rs.11,62,00,000/- have been settled, 13
have been rejected and 2 claim cases were
under process as on 31.03.2024. During the
year 2023-24 Bank received 113 death
insurance claim cases from nominees, out of
which 109 cases amounting to Rs.2,18,00000/-
have been settled by LIC of India.

Pradhan Mantri Suraksha BimaYojna
(PMSBY)

Insurance Company — New India Assurance
Co. Ltd.

The scheme was launched by Govt. of India
on 9th May, 2015 and implemented by the
bank in all six districts under the jurisdiction
of Bank i.e. Bilaspur, Chamba, Kinnaur,
Mandi, Sirmour and Shimla w.e.f. 01.06.2015.
The scheme provides accidental death or
permanent total disability insurance cover of
Rs.200000/- and Rs.100000/- on permanent
disability on the annual premium amount of
Rs.20/- Details as appended below:

1. On death : Rs.2 Lakh.

2. On total and irrecoverable loss of both
eyes or loss of use of both hands or feet,
or loss of sight of one eye and loss of
one hand or one foot : Rs.2 Lakh.

3. On total and irrecoverable loss of one
eye or loss of use of one hand or one
foot : Rs.1 Lakh.

The account holder should join the scheme
between 18 (completed) years to 70 years (age
nearer birth). The Bank has enrolled 135711
account holders under PMSBY up to
31.03.2024. Under this scheme bank has
received 303 death claims from the nominees
of the account holders, out of which 238 have
been settled amounting to Rs.4,70,00000/-, 42
have been rejected and 23 claims were under
process with New India Assurance Co. Ltd.
During the year 2023-24 Bank received 40
death claim cases out of which 32 cases
amounting to Rs.6400000/- have been settled,
2 have been rejected and 8 are under process
with New India Assurance Co. Ltd due to
incomplete documents.
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Pradhan Mantri Fasal BimaYojana
(PMFBY) & Restructured Weather Based
Crop Insurance Scheme (R-WBCIS)

The bank is implementing the PMFBY and R-
WBCIS every year after the notification of
crops under the Kharif and Rabi seasons in
both the schemes by the Government. The
branches deduct the crop insurance premium
from all the eligible KCC account holders
every year; the premium is remitted to the
Insurance companies, and further the branches

PRI 2T SATATS A ¢ | upload the farmer data on the crop insurance
fugel 9 auf & fay PMFBY/RWBCIS ™ portal in every crop season.
TSt fop MU @ / f9eH 39 YR 4§ Claim lodged/settlements on PMFBY /
RWBCIS for last three years are given as
under:
(®U Argl H) (Amount in Rs. Lakh)
L g wrdr L Premium Deducted under
TrTHaTEHsaTE SRS AT PMFBY RWBCIS
2021-22 14.38 489.28 2021-22 14.38 489.28 o6
2022-23 19.00 489.40 2022-23 19.00 489.40 ¢6o6¢
2023-24 41.17 804.86 2023-24 41.17 804.86 ¢6o6¢
Total 74.55 1783.54 Total 74.55 1783.54 ¢6o6¢
. 00
3T UM AT (APY) Atal Pension Yojana (APY)
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Atal Pension Yojana (APY) is one of the
Social Security Schemes in the insurance &
pension sector launched by the Govt. of India
for all Indians to provide a defined pension
between Rs. 1,000/- to Rs. 5,000/- depending
on the contribution & its period. It is
administered by Pension Fund Regulatory and
Development Authority (PFRDA) through
National Pension System (NPS) architecture
launched in May 2015. APY is being
implemented in the bank since May, 2018. All
individuals having saving accounts and
between 18 to 40 years of age can join the
scheme. The main objective of the scheme is
to provide security to unorganized sector
workers, traders, self-employed and
agriculturalists. The Scheme provides
guaranteed minimum pension of Rs.1,000/- to
Rs.5,000/- per month. If the actual returns on
the pension contributions are higher than the
pension will also be higher.

The Bank has opened 4679 accounts under
Atal Pension Yojana (APY) as on 31/03/2024.
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3.6 Financial and Digital Literacy Camps

The bank conducts Financial & Digital
Literacy Camps (FDLCs) under the aegis of
NABARD wherein the bank has organized a total of
812 FDLCs during Financial Year 2023-24.

During these camps the major focus is on the
following:

1. Opening of new accounts — BSBD Account,
Savings, Recurring Deposits and Term Deposit
Accounts.

2. Issuance and activation of RuPay Debit cards

and RuPay KCC. Demonstration of all digital
modes of transaction to as many participants
as possible.

3. The participants are also educated about
PradhanMantri Jan DhanYojana (PMJDY),
crop insurances, PradhanMantri Mudra Yojana
(PMMY), Atal Pension Yojana (APY) and
other govt. sponsored schemes and bank
products.

4.  Registrations and activation of Mobile
Banking App “Himpesa”.

5. Fraud Protection — Good practices for a safe
digital banking experience

3.7 Insurance Business

The Bank has entered into tie-up with seven
insurance companies i.e. three life, three General and
one Health insurance company for the insurance
business. During the financial year 2023-24, Bank
has done insurance business of Rs. 912.96 Lakh and
earned the non-fund income Rs. 179.53 Lakh from
the insurance business.

3.8 Risk Management

One of the prime objectives of the bank has
been to manage its Non-Performing Assets. For
effective management of NPAs following new
initiatives have been taken:

1. For constant and effective monitoring of NPA,
a committee of Senior Offices of Head Office
headed by the Managing Director, Bank has
been constituted which monitors the NPA
position through Video Conferencing with
field functionaries on monthly basis in
rotation.

2. A committee of Advisory on SARFEASI has
been constituted for constant and effective
monitoring of NPA accounts on quarterly
basis.

3. NPA recovery progress is being monitored and
discussed thoroughly in District Managers'
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Meeting and Branch Managers' Meetings at
regular intervals.

Supervisory Committee on Hydel Power
Project has been constituted for constant and
effective monitoring of NPA accounts on
quarterly basis.

High NPA Branches has been allotted amongst
H.O. Staftf vide Head Order No. 72/2024-25
dated 16.07.2024 for recovery follow up with
the borrowers.

Bank has implemented Re-structuring policy
of Loans and Advances vide HOGC No.
229/2023-24 dated 09.03.2024 for facilitating
the borrowers whose loans are in default.

Bank vide HOGC No. 230/2023-24 dated
07.03.2024 has launched One Time Settlement
Scheme Him Rin Niwaran Yojna —III upto
31.12.2024 to afford an opportunity to
borrowers whose accounts have turned into
NPA and they were unable to liquidate their
loans.

The recovery issues are being discussed with
IPs of the branches. Recently, the Bank had
organized a meeting through Video
Conferencing with IPs of all branches.

The Technical Write-off Scheme has been
introduced by the Bank vide HOGC No.
152/2023-24 dated 30.10.2023 enabled the
Bank in achieving its target of bringing the
Gross NPA below 5%.

To support the Cooperative Societies during
the designated "Year of Cooperatives," Bank
has introduced a One Time Settlement Scheme
to address Non-Performing Assets (NPAs) in
this sector vide HOGC No.134/2023-24 dated
11.10.2023. This initiative offers Cooperative
Societies a significant settlement waiver while
ensuring that the principal amount remains
intact. The scheme aims to maximize recovery
and minimize expenses, benefiting both the
Bank and the Cooperative Societies. This
aligns with our commitment to Cooperative
Societies during the "Year of Cooperatives".

The NPA position of Bank stood at 6.98% as

on 31.03.2023 and 3.91% as on 31.03.2024.

3.9

SPARK (Special Performance Award &
Recognition for Key Contributors) 2023

The performance of a Bank largely depends on

the quality of service and how efficiently they
market their financial products and deliver services
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to the customers. All this is possible only when the
Bank has trained, skilled, experienced, professional
and motivated staff. Keeping this in mind, Annual
event of the Bank (SPARK 2023 - Special
Performance Award & Recognition for Key
Contributors) was organized to celebrate and
recognize the exceptional efforts of branches for the
F.Y. 2022-23 on 11th of June, 2023 at Hotel
Peterhof, Shimla. The event was graced by the
auspicious presence of Hon'ble Chief Minister,
Himachal Pradesh, Hon'ble Deputy Chief Minister,
Himachal Pradesh, Hon'ble Chairman, worthy
Managing Director, Bank, worthy General
Managers, Bank and all the dignities present in the
event.

The new logo of the Bank was unveiled by
Hon'ble Chief Minister, Himachal Pradesh. The
Internet Banking facility, Academy for Agriculture
Entrepreneurship Development for Growth and
Empowerment (Aagri Edge) and new website of the
Bank were also inaugurated by him. The vision
document of the Bank for the F.Y. 2023-24 was also
released during the event. Winners in different
activities of the Banking were falicitated by Hon'ble
Chief Minister and Hon'ble Deputy Chief Minister
for their outstanding performances.

A demand draft amounting to Rs.2 Crore
towards the Chief Minister's Relief Fund was handed
over to Hon'ble Chief Minister, Himachal Pradesh
by Hon'ble Chairman of the Bank as donation.

3.10 HPSCB's participation in B20 India
Taskforce “Financial Inclusion for
Economic Empowerement”

HPSCB joined the B-20 Taskforce on
"Financial Inclusion for Economic Empowerment"
in the month of January, 2023. Our Bank was the
only Cooperative Bank in the taskforce with six
other Public & Private sector Banks and other
participants from various verticals like HSBC, SBI,
Mastercard, Deloitte, World Bank, Visa, Accenture,
Sinosure etc. to name a few. The Bank attended its
virtual meeting on January 24, 2023. In the meeting
a broad vision document was deliberated upon and
recommendations were invited from the participants.
Subsequently, the Bank zeroed in on the cardinal
points and crafted a set of recommendations aimed
at financial inclusion for economic empowerment.
Our recommendations majorly included the
challenges faced by the rural & agrarian masses and
the assignment of PACS & SHGs as financial
Inclusion facilitators for them. These were shared
with the Confederation of Indian Industry (CII)
working as the B20 India Secretariat. Our
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recommendations were included in the policy paper
prepared by the taskforce.

3.11 PACS as DMA (Deposit Mobilizing Agents)

PACS as DMA scheme was incorporated by
the Bank especially for PACS to increase their
financial viability, expand the business of the bank &
involve them in deposit mobilization.

The main purpose of scheme is to:-

(a) Engage PACS as Deposit Mobilizing Agents
1.e. DMA ;

(b) Expand the business of the bank through
PACS;

(¢) To carry out financial inclusion;

(d) Provide banking services through the PACS to
unbanked people at their door steps;

(e) Provide an alternate business avenue to the

PACS to increase their financial viability.

Currently, 55 PACS have been enrolled as
Deposit Mobilizing Agents (DMA). DMAs had
done transactions worth Rs.149.90 crore as on
31.03.2024. Also, Bank had paid commission of
Rs.4.88 lakh in FY 2023-24 to DMAs. Micro ATMs
have been provided to 30 PACS out of 55 PACS.
Further, Bank has set target of enrolling 100 DMAs
by FY 2024-25.

To accommodate the DMAs in financial
terms, Bank is providing commission on following
business activities:

Type of Activity Commission amount
Opening of SB account Rs. 40/- per account (New
including no frill / Basic accounts)

Saving Bank Deposit
account/CA/PMJDY

accounts etc.

Opening of Recurring
Deposit account / Fixed
Deposit account

Rs. 30/- per account (New
accounts)

Handling of Cash Receipts/
payments in respect of SB
Accounts

Cash Receipts: 0.30% of
total credit transactions.
Cash Payments: 0.30% of
total debit transactions.

Handling of Cash Payments | Rs. 5/- per transaction for

through Micro ATMs HPSCB as well as other
Bank’s ATM cards
irrespective of amount.

e APY, Rs.25/- per account

e PMIJJIBY, Rs.10/- per account

e PMSBY Rs.2/- per account

(Based on incentives received
from PFRDA & LIC)
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NPA Recovery S.No.| Category | Commission
1 Sub- 0.30% of amount
standard | recovered
2 D1 0.50% of amount
recovered
3 [ D2 A. Up to 50000 =
1% of amount
recovered.
B. Above 50000 =
0.75% of amount
recovered.
4 D3 1% of amount
recovered

3.12 PACS Computerization Project

In order to enhance the efficiency and
effectiveness of Primary Agricultural Cooperative
Credit Societies (PACS) operations through the
implementation of modern technological solutions;
Ministry of Co-operation, Government of India, vide
Notification No. L-12013/2/2021-1&P dated 30th
June, 2022 has initiated a Centrally Sponsored
Project for the Computerization of PACS in
collaboration with National Bank for Agriculture and
Rural Development (NABARD) envisaging the
computerization of activities undertaken by the
PACS mainly focusing on credit & non-credit
business related to Agriculture and Allied activities.

The key components of the project are
Hardware, comprehensive Enterprise Resource
Planning (ERP) solution, Project Monitoring Unit
(PMU), Training, Handholding support and
Maintenance etc. One common software across the
country will be used to capture data on all
functionalities of PACS, both credit and non-credit.
The project software will run on online mode and
internet connectivity will be provided by the State
Government.

HPStCB Ltd. being the Apex Bank of the
State has been designated as the Member Secretary
of State Level Monitoring and Implementation
Committee (SLMIC) by the H.P. Government.
PACS Development Cell at Head Office, HPSCB
Ltd. is dedicatedly working on monitoring the
progress under the project and consolidating the
requisite data related to PACS identified for
computerization on the basis of eligibility criteria
ascertained by the Government for the project from
time to time.

(Scheduled Bank)
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3.13 Future Plans

The Bank intends to increase the business
operations through its newly opened 22
branches.

With the introduction of Sapno ka Saanchay,
the Bank intends to enhance its customer base
as well as secure future banking relationship
with these customers.

Bank has enrolled 55 PACS as Deposit
Mobilizing Agents (DMAs). In future the
Bank intends to enroll 100 PACS as DMASs as
extended arms of the bank to provide banking
services in remotest of remote areas.

Bank is looking forward to change its Core
Banking Solution in order to upgrade its day
to day operational activities as well as to
provide better facilities to its customers.

With the decrease in the Gross NPA, the Bank
intends to secure the CGTMSE cover for the
SME loans. This would enable us to lend
without collateral to the SME sector.
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TECHNOLOGICAL ADVANCEMENTS

Technological advancements  spearheaded by  digital
transformation constitute one of the foremost drivers of change.
In order to meet changing customer needs and preferences, the
bank has adapted and transformed itself by on boarding digital
platforms such as UPI, BHIM, PhonePe, GooglePay, and also
has its own mobile app, Himpesa. With average 1 lakh digital
transactions daily, customers enjoy seamless online payments,
and access cash and banking services through 111 ATMs and 1
Mobile ATM van.

|
g:;, SHIMP

Internet Banking

Muobile App

Growth in Digital Transactions

ECOMM. LUPI RE BAMNEKIM SER TXNE ATM MORILE
25000000 \4 ¢ co — 5 @ ATM §

20000000 /
15000000

10000000
5000000

= ————— |
2019-20 2020-21 2021-22 2022-23 2023-24

{In actual numbers)

MOBILE
2019-20 13817084 0 4061500 839902 676850
2020-21 13663682 333679 3284274 1235791 933080
2021-22 13625063 4603396 3603270 1190767 1336983
202223 13667672 12779313 4050046 1009744 1636044
2023-24 13480257 23337383 3285049 666927 1815324
o age of e-Txns 28.76% 29.75% 44.07"% 58.76"% 68.35 "
.Avcragc Daily UPI Transactions
120000 104850
100000
20000
60000 3s011
40000 12612
20000 914
—
2021-22 2022-23 2023-24 2024-25
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4.1 Preface

In a service-oriented industry like banking,
manpower is the key input and serious focus has to
be given to Human Resource Development.
Development of any organization depends on quality
and satisfaction level of its human resource. As such
Human Resource is the most important organ of any
organization. It is by virtue of the hard work put in
by the human resource under the able guidance of
management of the Bank and blessings showered by
the stake holders and the esteemed customers that
the Bank has reached the heights and achieved the
much sought after “Scheduled Status”.

The Bank right from coming into existence in
the year 1954 has been progressing by leaps and
bounds and there is hardly any aspect which remains
untouched. Be it the field of financial parameters,
technological advancements, infrastructural
developments or Financial Inclusion; the Bank has
taken proactive steps by realizing the future needs.

In order to keep pace with varying customer
needs and preferences; the Bank has continued to
devote special emphasis to update the knowledge
and skills of its staff enabling them to perform their
duties and obligations not only in an efficient
manner but more importantly to the satisfaction of
its customers. Moreover, the Bank has taken new
initiatives to make the training programme more
meaningful and realistic enabling transformation of
theoretical knowledge to practical / real life banking
situations.

4.2 Trainings / Workshops / Seminars

Various programmes are being run by the
Bank to groom its staff in specialized areas of Credit,
HRD, IT, ALM, NPA Management, internal checks
& control etc. Role change programmes are being
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conducted for newly promoted employees at Bank's
internal training establishments which give them
inputs on behavioral issues, soft skills, team work,
leadership, etc. besides ways on how to cope up with
the challenges of the new role better.

4.3 Recruitments

To fulfill the shortfall in various categories of
staff caused due to business expansion and
retirements of existing staff, bank has taken steps to
fill up the vacancies in various cadres. During the
year 2023-24, 61 Assistant Managers were recruited
through IBPS. 172 Daily Wagers were regularized to
the post of Peon. 10 eligible contract employees
appointed on compassionate grounds were
regularized. 6 Junior Clerks were appointed on
compassionate grounds.

Bank has initiated recruitment process for
filling up 232 vacant posts of Junior Clerks (under
Direct Recruitment Quota including PACS Quota)
through IBPS which is in final stage.

Bank has initiated recruitment process for
filling up 2 vacant posts of Junior Engineer and 3
vacant posts of Junior Lecturer through IBPS.

Bank has initiated recruitment process for
filling up 22 posts of Junior Clerks under LDR
Quota through IBPS.

4.4 Promotions / Career Advancement

To uphold morale of the employees, the
management of the Bank has made all out efforts to
ensure that every employee of the Bank gets his due
well in time. In this stride the Bank during the year
2023-24 ordered Promotion of around 542
employees in almost all cadres.

4.5 Role towards Sister Concerns

The Bank is functioning as an Apex institution
in the State. The Bank has continued with the
tradition of caring for the progress and development
of its sister concerns and other co-operative
institutions in the state by organizing training
programme and exposure visits for its sister
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concerns: the District Central Co-operative Banks,
Primary Agriculture Co-operative Credit Societies
for bringing about improvement in their efficiency
and upgrading the skills of its personnel.

4.6 Monetary Incentives

The Bank has introduced a scheme to honour
its staff on attaining age of superannuation and to
make the moment memorable. According to this
scheme a gold coin weighing 5 grams made by
prestigious company “Tanishq” is given to each
retiring employee. During the year 2023-24, gold
coins were given to 51 retired employees.

Pay Arrears: Entire Pay Arrear amounting to Rs.
77.44 crore on revision of pay scale was granted to
all the employees, during F.Y. 2022-23 & 2023-24.

DA Arrear: DA Arrear amounting to Rs. 4.10 crore
was paid to the employees of the Bank.

Annual Incentive (Bonus/Ex-Gratia): Annual
Incentive amounting to Rs. 15.49 crore, equal to 41
days pay was paid to all the employees.

Special increments for passing JAIIB / CAIIB
/ CPCB / CTFC were revised on account of revision
of Pay Scale.

4.7 Human Resource Development Initiatives

Development is a continuous process and
consequent upon achievement of already set
objectives new goals need to be defined keeping in
view the emerging trends and demand of system. In
this stride the Bank has successfully implemented
the following HR initiatives:

° The Bank has introduced the scheme to
recognize the good performing branches who
are good performers every month based upon
their performance during the month as per
defined criteria. As per scheme five best
branches in each category and eight best
branches from each district irrespective of
category are also selected and certificate of
appreciation are awarded to them.
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New HR Policy has been framed by the Bank,
based on guidelines imparted by the NABARD.

Key points of HR Policy being implemented
in the Bank:

° Entry age for recruitment in the Bank revised
from existing 18 to 45 years to 18 to 30 years.

° Minimum qualification for recruitment as
Clerk revised from 10+2 to Graduation.

° All the direct recruitments shall be done
through Institute of Banking Personnel
Selection (IBPS).

° The IT department of the Bank has been
restructured and provisions for lateral entry of
Officers in the middle management level have
been incorporated.

° The norms governing Transfers & Postings of
employees have been made part of Service
Rules so as to ensure its enforceability.

° There shall be software driven system for
implementation of transfers in the Bank so as
to ensure transparency.

) The promotions in all categories of posts shall
be done through departmental examinations to
be conducted on yearly basis through an
external agency i.e. IBPS, Mumbai.

° The provisions have been made for promotion
of employees of isolated cadres.
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Initiatives of ACSTI for the Development of Cooperatives
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The Agriculture Cooperative Staff Training
Institute (ACSTI) established in 1987 by HPStCB is
a pioneer institute in banking and cooperative
sector.The institute has emerged as a centre of
excellence and innovation by imparting quality
training to the personnel of the banking and
cooperative department .The Institute has spacious
complex situated at Sangti, Summerhill, Shimla
blessed by nature in form of stunning views of lush
green protected forests coupled with a serene
environment which provide the best learning
environment to the trainees to develop their
competencies coupled with the high quality of
training. ACSTI has focused its efforts over the
years to develop professional competencies in the
field of banking, cooperation, management and
administration and in line with these efforts has
achieved expertise in imparting and facilitating
quality training programmes , conducting on-
location programmes and Exposure visits. The
government has put special focus on cooperatives in
the last few years. ACSTI owes and shares the
responsibility as parts of its vision to develop
cooperatives and other organizations as catalyst of
socio- economic development of the state and the
country. The institutional development of Primary
Agricultural Cooperative Societies, DCCBs has
been at the forefront for ACSTI and it has fulfilled
this role by imparting training and conducting
capacity building programmes for these institutions.
In addition to these efforts ACSTI has been playing
its role to empower the employees of Cooperative
Banking Sector in Himachal Pradesh to adapt to the
rapidly changing banking environment and modern
competitive era of banking. ACSTI conducts
training programmes in the fields of Banking, Law,
Cyber Security, Human Resource Development,
Computerization of Cooperatives, Business
Development Planning & Diversification ,Self
Sustenance through Good Governance etc for
employess of StCB, DCCBs, banks of Long Term
Cooperative Credit Institutions, FPOs and Primary
Agricultural Cooperative Societies.In line of these
efforts FPO Academy “Academy for Agriculture
Entrepreneurship Development for Growth and
Empowerment”’(AagriEDGE)has been established
with the objective to provide comprehensive training
and skill enhancement/Capacity Building of different
stakeholders. AagriEDGE has conducted its
inaugural training programme in the premises of
ACSTI. Training programmes and other educational
activities designed to benefit the FPOs / SHGs /
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JLGs / Handlooms/weaver societies would be
carried out by AagriEDGE to foster an environment
of growth and sustainability in agriculture sector.
Both the Training institutes (ACSTI and
AagriEDGE) has its team of core faculty, panel of
experts, subject/area specialists and practicing
professionals from banking and cooperative sector to
impart quality training. The programmes are
identified, designed and implemented on the basis of
systematic approach to training and basic tenets of
pedagogy.

In order to develop core strengths and promote
research and development in the banking and
cooperative sector, faculty members have published
their articles and research papers in renowned
Journals of Cooperative. Apart from this Faculty
members have prepared the Annual Report of
HPSCB for the year 2022-23.

ACSTTI has taken initiatives to make learning
environment Eco-friendly by addressing various
measures like water conservation, No plastic/
Smoking area, Installation of Solar Panels for
Electricity Generation.

During the Financial Year 2023-24 the
Institute has trained 2294 employees of various
Cooperative organizations by conducting 78 training
programmes. In these programmes 487 participants
represents PACS personnel from all districts of
Himachal Pradesh. Institute has taken initiatives to
strengthen the pillars of Cooperatives by focusing
and designing training programmes on Human
Resource Development (HRD) and Business
Diversification & Planning, Developing PACS as
MSC, Self Sustenance Through Improved
Governance for the Officials / Non Officials of
PACS. The trainings were organized at ACSTI as
well as onsite field programmes were also organised
for the participants. The participants received better
understanding of the operating environment of
PACS and got practical onsite exposure by
undertaking field visit to successful PACS .During
the period institute has organised Capacity
Building-cum-Exposure Visits for:

° BODs of Assam State Coop Union
BODs of HPStCB Ltd.

BODs of Jamnagar DCCB Gujarat
BODs of Berhempore DCCB Odisha
BODs of JCCB Ltd.

BODs of Gopalganj DCCB Bihar
BODs of Bhawanipatna DCCB Gujarat
BODs of Bhavanagar DCCB Gujarat
Delegates of HPStCB

(Scheduled Bank)
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Apart from above, Institute has also organised
Training Programmes for NABARD under PACS
Computerisation product.

Institute is discharging its responsibilities
successfully by imparting quality training to all tiers
of Cooperatives since its inception in accordance
with Principles of Cooperation, which is also evident
from being adjudged as “Best Performing Institute”
of the Country by National level/ Government
Agencies since last many years. The Institute has
also been accredited “A” Grade Institute by
CPEC(BIRD), Lucknow which also adds another
feather in the Cap of Bank.

gy 2023-24 | AIvTera et a9t
Personnel Trained during the year 2023-24

S.No. | Institution No. of No. of Training
Programme | Participants Days
A. All Cooperative Banks 29 823 2361
B. Programmes Sponsored by NABARD for PACS 16 487 1324 00
Total (A+B) = 45 1310 3685 N X
C. Programmes Sponsored by National Agencies: o060
(1) NABARD (PACS Computerisation) 1 24 24
. - . 00
D. Capacity Building-cum-Exposure Visit:
(1) BODs of Assam State Coop. Union 1 8 24 ¢6o6¢
(i) BODs of HPStCB Ltd. 2 26 152
(i11)) BODs of Jamnagar DCCB Gujarat 1 13 117
(iv) BODs of Berhempore DCCB Odisha 1 16 80
(v) BODs of JCCB Ltd. 1 8 104
(vi) BODs of Gopalganj DCCB Bihar 1 5 5
(vil) BODs of Bhawanipatna DCCB Guyjarat 1 13 52
(viii) BODs of Bhavanagar DCCB Gujarat 1 16 96
(ix) Delegates of HPStCB 1 24 168
Total of D = 11 153 822
E. Other Training Programme :
(i) Programme for FPO 6 92 251
(1)) Programme for HPSRLM 4 139 386
(ii1)) Programme for HPSEBL, Transport Dept. 3 100 220
(iv) Workshop for JICA 4 205 205
(v) Programme for State Project Director, SSA 3 163 749
(vi) Programme for Sahakar Bharti 1 50 150
(vii) On Job Training for GSSS School, Sanjauli 1 82
Total of E = 22 831
Grand Total (A+B+C+D+E)= 78 2294
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The detailed category-wise break-up of staff
trained for Cooperative Banks w.e.f. 01.04.2023 to

G B : 31.03.2024 is appended below :
Class / Category of Participants Particulars No. of Prog. | Participants
1) AGM/ DMs/ Sr. Managers All Coop. Banks 9 204
2)  Managers/ Asstt.Managers All Coop. Banks 10 332
3) EAs/Jr. Clerks All Coop. Banks 8 233
4)  Sub-Staff All Coop. Banks 54
Total = 823
fuset i ad § ACSTI g ufdtfera swemdt =t
Personnel trained by ACSTI for the last three years
S.No. | Particular 2021-22 | 2022-23 | 2023-24
1. No. of Training Programmes Organised 59 66 78
2 No. of Bank Officers/ Officials Trained 541 779 823
No. of PACS Functionaries Trained
Under NABARD Assistance 491 536 487
Under ICDP Assistance 25 64
Participants of Capacity Building-cum-Exposure Visits 79 38 129
Participants of Workshops / Seminars 239 288 287
Participants of State / National Level Agencies 21 173 568
No. of Total Participants (2+3+4+5+6)= 1396 1878 2294
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agri EDGE
(FPO Academy)

Academy for Agriculture Entrepreneurship
Development for Growth and Empowerment

Under the aegis and patronage of NABARD which has always promoted and supported the
growth and development of bank, the Bank is establishing an Academy for FPOs - “Aagri-
Edge”. It would be the first such academy for providing quality training and capacity
building of members of Farmer’s Producers Organisation (FPOs), Self Help Groups (SHGs)
and Joint Liability Groups (JLGs). It would mark the beginning of establishing another
Center of Excellence.

OBJECTIVES OF FPO ACADEMY:

The objectives of the FPO Academy are as follows:

e Capacity building of different stakeholders covering Board of Directors, CEOs and
functionaries of FPOs.

e Through FPO academy knowledge will be imparted to FPO functionaries on various
topics such as financial management, Business segmentation, product planning,
marketing of products, book keeping and accountancy, statutory and legal compliance
required for FPOs etc.

Documentation and dissemination of success stories on FPO to different stakeholders.

Provide consultancy in different areas of farmer producer organization.
Undertake research on various aspects of promotion and strengthening of FPOs.
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BALANCE SHEET AS ON 31st MARCH, 2024

FORM ‘A’
As on As on
SCHEDULE 31.03.2024 31.03.2023
(in Rs.) (in Rs.)
CAPITAL AND LIABILITIES
Capital 1 13,84,33300.00 13,39,64200.00
Reserve and Surplus 2 14,84,75,78486.86 13,67,02,81667.48
Deposits 3 1,52,74,37,69567.93  1,41,32,72,17536.65
Borrowings 4 29,19,08,26041.44 23,91,45,33040.44
Other Liabilities & Provisions 5 6,03,37,91800.61 5,56,73,44021.93
Total 2,02,95,43,99196.84 1,84,61,33,40466.50
ASSETS
Cash & Balances with Reserve Bank of India 6 7,33,82,64830.43 6,85,12,83616.46
Balances with Banks and Money at Call and Short Notice 7 42.,07,83,30861.31 42,47,34,81223.78
Investments 8 45,52,52,12383.00 46,62,66,31813.00
00 Advances 9 1,03,63,63,86692.78 86,52,07,00755.73
® ® O pixedAssets 10 31,70,32101.34 28,09,72712.58
® ® O OtherAssets 11 4,05,91,72327.98 1,86,02,70344.95
®oo0o Total 2,02,95,43,99196.84 1,84,61,33,40466.50
o 00
Contingent Liabilities and Bills for Collection 12 36,31,44564.53 42,86,58330.53
Sd/- Sd/- Sd/- Sd/- Sd/-
(Raj Sharma) (Ranjit Singh Thakur) (Jeet Ram Bhardwaj) (Bisheshar Lal Sharma) (Jyotika Khimta)
Sr. Manager (STL) AGM (STL) DGM (STL) General Manager General Manager
Sd/- Sd/- Sd/- Sd/-
(Vikram Singh Negi) (Hari Krishan Himral) (Dr. Jagdish Chander Sharma) (Pitamber Dass Negi)
Director Director Director Director
Sd/- Sd/-
(Sharwan Manta, HAS) (Davender Singh Shyam)
Managing Director Chairman

Auditor’s Report
As per Separate Report of even date attached

For Anish Ashish & Co. (FRN 002535N)
Chartered Accountants CA. Ashish Gupta
Partner
M.No. 503829

Place : Shimla
Date : 29th May, 2024 UDIN- 24503829BKCBJZ2566
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PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31st MARCH, 2024

FORM ‘B’
Year Ended Year Ended
SCHEDULE 31.03.2024 31.03.2023
(in Rs.) (in Rs.)
L. INCOME
Interest earned 13 13,85,67,89803.52 11,74,55,24136.70
Other income 14 23,81,64306.44 20,33,25934.45
Total 14,09,49,54109.96 11,94,88,50071.15
II. EXPENDITURE
Interest expended 15 8,90,35,71063.24 6,95,62,93208.57
Operating expenses 16 2,70,48,73386.29 2,60,95,51223.73
Total 11,60,84,44449.53 9,56,58,44432.30
Operating Profit before Provisions and Income Tax 2,48,65,09660.43 2,38,30,05638.85
Add : Excess Provision written back 14,81,98526.95 38,57,26374.79
Gross Profit 2,63,47,08187.38 2,76,87,32013.64
Less : Provisions & Contingencies 96,70,07731.97 62,94,78138.00
III. PROFIT BEFORE TAX 1,66,77,00455.41 2,13,92,53875.64
Less : Provisions for Income Tax 48,00,91750.00 54,80,50000.00 ® ® @
Net Profit/Loss (-) for the year 1,18,76,08705.41 1,59,12,03875.64 0060
Profit/Loss (-) brought forward 1,59,12,03875.64 1,21,62,14101.58 PP,
Total 2,77,88,12581.05 2,80,74,17977.22
IV. APPROPRIATIONS o060
Transfer to statutory reserves 75,93,91579.11 55,21,4492792 @ @ @
Transfer to other reserves 81,17,17666.53 65,04,72063.66
Transfer to Government/ Proposed Dividend 2,00,94630.00 1,35,97110.00
Balance carried to Balance Sheet 1,18,76,08705.41 1,59,12,03875.64
Sd/- Sd/- Sd/- Sd/- Sd/-
(Raj Sharma) (Ranjit Singh Thakur) (Jeet Ram Bhardwaj) (Bisheshar Lal Sharma) (Jyotika Khimta)
Sr. Manager (STL) AGM (STL) DGM (STL) General Manager General Manager
Sd/- Sd/- Sd/- Sd/-
(Vikram Singh Negi) (Hari Krishan Himral) (Dr. Jagdish Chander Sharma) (Pitamber Dass Negi)
Director Director Director Director
Sd/- Sd/-
(Sharwan Manta, HAS) (Davender Singh Shyam)
Managing Director Chairman

Auditor’s Report
As per Separate Report of even date attached

For Anish Ashish & Co. (FRN 002535N)
Chartered Accountants CA. Ashish Gupta
Partner

M.No. 503829

Place : Shimla

Date : 29th May, 2024 UDIN- 24503829BKCBJZ2566
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SCHEDULES TO BALANCE SHEET AND PROFIT & LOSS ACCOUNT FOR 31st MARCH, 2024

PARTICULARS

SCHEDULE-1 : CAPITAL
L For Nationalised Banks
Capital (Fully owned by Central Government)
II.  For Banks Incorporated Outside India
III. For Other Banks
Authorised Capital
(a) 600000 shares of Rs. 500 /- each
(Previous year 10,00,000 shares @ Rs. 100/- each)
Issued Capital
(b) 500000 shares of Rs. 500 /- each
(Previous year 9,50,000 shares @ Rs. 100/- each)
Subscribed Capital
Paid Up
Called up capital
(175412 shares of Rs. 100 Each)
(232846 share of Rs. 500 Each)
Less : Calls Unpaid
Add : Forfeited shares
Total

SCHEDULE-2 : RESERVES AND SURPLUS
L. Statutory Reserve
(a)  Opening Balance
(b)  Additions during the year
(¢)  Deductions during the year
(d)  Closing balance
IV.  Revenue and other Reserves
(a)  Opening Balance
(b)  Additions during the year
(c)  Deductions during the year
(d)  Closing balance

V. Balance in Profit and Loss Account
VI.  Profit and Loss Account for the year
Total in Profit & Loss Account

[Total (I, I, I1I, IV and V)]

46

As on
31.03.2024
(in Rs.)

30,00,00000.00

25,00,00000.00

13,84,33,300.00

1,56,12300.00
12,28,21000.00

13,84,33300.00

4,85,71,37589.03
78,46,76575.11
0.00
5,64,18,14164.14

7,22,19,40202.81
88,42,59244.50
8,80,43830.00
8,01,81,55617.31

0.00
1,18,76,08705.41
1,18,76,08705.41

14,84,75,78486.86

As on
31.03.2023
(in Rs.)

30,00,00000.00

25,00,00000.00

13,39,64200.00

1,75,41200.00
11,64,23000.00

13,39,64200.00

4,28,59,59770.11
0.00
0.00
4,85,71,37589.03

6,46,98,56850.79
0.00
0.00
7,22,19,40202.81

0.00
1,59,12,03875.64
1,59,12,03875.64

13,67,02,81667.48

(Scheduled Bank)
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SCHEDULES TO BALANCE SHEET AND PROFIT & LOSS ACCOUNT FOR 31st MARCH, 2024

PARTICULARS

SCHEDULE-3 : DEPOSITS
I Demand Deposits

(1) From Individuals
(i)  From others

II.  Savings Bank Deposits
1) From Individuals
(i)  From others

III. Term Deposits
(1)  From Individuals
(i)  From others
Total (I, IT and III)

SCHEDULE-4 : BORROWINGS
L. Borrowings in India
(i)  From the Reserve Bank of India
(i1))  Other Banks
(ii1)  Other institutions and agencies
II.  Borrowings outside India
Total (I and II)

Secured borrowings included in I and II above- Rs.

SCHEDULE-5 : OTHER LIABILITIES AND PROVISIONS

L Bills payable

II. Inter-office adjustments

III.  Interest accrued

IV.  Others (including provisions)
Total (I, IL, 111, and IV)

SCHEDULE-6 : CASH AND BALANCES WITH
RESERVE BANK OF INDIA
L Cash in Hand (i/c foreign currency notes)
1L Balances with Reserve Bank of India
(1)  In Current Account
(i1))  In other Accounts
Total (I and II)
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As on
31.03.2024
(in Rs.)

3,79,68,69704.65
1,84,11,26836.09
1,95,57,42868.56
50,71,37,69057.92
49,89,41,77808.14
81,95,91249.78
98,23,31,30805.36
98,23,31,30805.36
0.00

1,52,74,37,69567.93

0.00
0.00
29,19,08,26041.44

29,19,08,26041.44

0.00
1,29,71277.26
4,71,82956.00

5,97,36,37567.35
6,03,37,91800.61

73,75,18278.65

6,60,07,46551.78
0.00
7,33,82,64830.43

As on
31.03.2023
(in Rs.)

3,53,87,20014.64
1,73,60,62912.17
1,80,26,57102.47
50,82,45,92418.89
49,87,57,33210.47
94,88,59208.42
86,96,39,05103.12
86,96,39,05103.12
0.00

1,41,32,72,17536.65

0.00
23,61,13,73166.00
30,31,59874.44

23,91,45,33040.44

0.00
71,69013.26
4,75,25634.85
5,51,26,49373.82
5,56,73,44021.93

70,48,77057.89

6,14,64,06558.57
0.00
6,85,12,83616.46
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As on As on
PARTICULARS 31.03.2024 31.03.2023
(in Rs.) (in Rs.)
SCHEDULE-7 : BALANCES WITH BANKS & MONEY
AT CALL AND SHORT NOTICE
I In India
(1) In Balance with other Banks
(a)  Current Accounts 93,97,82979.02 37,05,25149.49
(b)  In other deposit Accounts (Fixed Deposit) 41,13,85,47882.29 32,85,29,56074.29
(i)  Money at Call and Short Notice
(a)  With banks 0.00 0.00
(b)  With other institutions 0.00 9,25,00,00000.00
Total (i and ii) 42,07,83,30861.31 42,47,34,81223.78
II.  Outside India
) Current Accounts 0.00 0.00
(i)  In other deposit Accounts 0.00 0.00
(iii) Money at Call and Short Notice 0.00 0.00
Total (i, ii and iii) 0.00 0.00
Grand Total (I and IT) 42,07,83,30861.31 42,47,34,81223.78

SCHEDULE-8 : INVESTMENTS

I.

II.

Investment in India in:

(@)
(i)
(1i1)
(iv)
™)
(vi)

In Government Securities

In other Approved Securities
Shares

In debentures and bonds

In Subsidiaries & Jvs

Others to be specified

Total

Investments outside India in:

(1)
(ii)
(iii)

In Government Securities (i/c local authorities)
Subsidiaries and /or joint ventures

Others (to be specified)

Total

Grand Total (I and II)
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35,99,76,68306.00
0.00

5,00,100.00
9,26,00,40000.00
0.00
26,70,03977.00
45,52,52,12383.00

0.00
0.00
0.00
0.00
45,52,52,12383.00

37,06,94,31213.00
0.00

5,00,100.00

0.00

3,00000.00
9,55,64,00500.00
46,62,66,31813.00

0.00
0.00
0.00
0.00
46,62,66,31813.00
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SCHEDULES TO BALANCE SHEET AND PROFIT & LOSS ACCOUNT FOR 31st MARCH, 2024

PARTICULARS

SCHEDULE-9 : ADVANCES
A. (1)  Bills purchased & discounted

(il))  Cash credits, overdrafts & loans repayable on demand

(i) Term Loans
Total
B. (i)  Secured by tangible assets
(il))  Covered by bank/government guarantees
(ii1))  Unsecured
Total
Advances in India
(1)  Priority Sectors
(i)  Public Sector
(iii)) Banks
(iv)  Others
II.  Advances outside India
(1) Due from Banks
(i1))  Due from Others
(a) Bills purchased and discounted
(b) Syndicated Loans
(c) Others
Total
Grand Total (C-I and C-II)

C. L

SCHEDULE-10 : FIXED ASSETS

L. Premises
At cost as on 31st March of the preceding year
Total

II.  Other Fixed Assets (including furniture and fixtures)

At cost as on 31st March of the preceding year
Total
Total (I & II)

SCHEDULE-11 : OTHER ASSETS
L Inter-office adjustment (net)
1L Interest accrued
III.  Tax paid in advance/tax deducted at source
IV.  Stationery and stamps
V. Non-banking assets acquired in satisfaction of claims
V. Others @
Total (I, IL, III, IV and V)

@ In case there is any unadjusted balance of loss, the same

may be shown under this item with appropriate footnote.
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As on
31.03.2024
(in Rs.)

0.00
23,56,58,67387.81
80,07,05,19304.97

1,03,63,63,86692.78

1,01,22,42,20047.85
2,40,52,70998.21
68,95646.72
1,03,63,63,86692.78
1,03,63,63,86692.78
32,93,04,98106.74
48,22,92,76005.89
7,94,98,84600.00
14,52,67,27980.15

0.00
0.00
0.00
0.00
0.00
0.00
1,03,63,63,86692.78

7,29,65310.50
6,57,49963.83

20,80,07402.08
25,12,82137.51
31,70,32101.34

0.00
1,12,79,81759.85
63,33,52364.72
2,27,83536.47
0.00
2,27,50,54666.94
4,05,91,72327.98

As on
31.03.2023
(in Rs.)

0.00
20,95,30,44478.15
65,56,76,56277.58
86,52,07,00755.73
84,10,85,34110.80

2,40,52,70998.21
68,95646.72
86,52,07,00755.73
86,52,07,00755.73
30,35,29,85358.49
32,38,90,17975.06
9,07,07,77000.00
14,70,79,20422.18

0.00
0.00
0.00
0.00
0.00
0.00
86,52,07,00755.73

7,89,35237.54
7,29,65310.50

19,73,88667.93
20,80,07402.08
28,09,72712.58

0.00
1,15,01,37131.98
58,03,53162.36
2,54,77547.54
0.00
10,43,02503.07
1,86,02,70344.95
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As on As on
PARTICULARS 31.03.2024 31.03.2023
(in Rs.) (in Rs.)

SCHEDULE-12 : CONTINGENT LIABILITIES
L Claims against the bank not acknowledged as debts 0.00 0.00
IL. Liability for partly paid investments 0.00 0.00
III.  Liability on account of outstanding forward exchange contracts 0.00 0.00
IV.  Guarantees given on behalf of constituents 0.00 0.00

(a) InlIndia 0.00 0.00

(b)  Outside India 0.00 0.00
V. Acceptances, endorsements and other obligations 0.00 0.00
VI.  Other items for which the bank is contingently liable 4,11,78681.24 2,89,58458.36

16,54,05158.50
15,65,60724.79
36,31,44564.53

34,73,83638.30
5,23,16233.87
42,86,58330.53

VI. Bank Guarantees issued
VII. DEAF (RBI)
Total (I, IL, IIL, IV, V and VI)

SCHEDULE-13 : INTEREST EARNED

1. Interest/discount on advances 7,82,73,12655.69 6,11,66,52449.79
® ® ® ;I 1ncome on investments 6,02,94,77147.83 5,62,88,71686.91
® ® O I Interest on balances with Reserve Bank of India 0.00 0.00

and other inter-bank funds
o0 IV.  Others 0.00 0.00
® 0O Total 1,38,57,89803.52  11,74,55,24136.70
@ 0O

SCHEDULE-14: OTHER INCOME

1. Commission, Exchange and Brokerage 17,25,65039.76 17,91,00839.91

1L Profits on sale of Investments 2,15,08248.00 96,50125.00
Less: Loss on sale of investments

III.  Profit on revaluation of 0.00 0.00
Less: Loss on revaluation of

IV.  Profit on sale of land, buildings and other assets 46491.08 0.00
Less: Loss on sale of land, building and other assets

V. Profit on exchange transactions 0.00 0.00
Less: Loss on exchange transactions

VI.  Income earned by way of dividends, etc. from 0.00 15,000.00

subsidiaries/companies and / or joint ventures abroad/ in India

VII. Miscellaneous Income 4,40,44527.60 1,45,59969.54
Total 23,81,64,306.44 20,33,25934.45

SCHEDULE-15: INTEREST EXPENDED

1. Interest on Deposits 7,94,45,21648.27 6,26,85,64068.19

II. Interest on Reserve bank of India/inter- Bank Borrowings 0.00 0.00

III.  Others (Borrowing) 95,90,49414.97 68,77,29140.38
Total 8,90,35,71063.24 6,95,62,93208.57
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(Scheduled Bank)

PARTICULARS

SCHEDULE-16 : OPERATING EXPENSES
Group Gratuity Claim Scheme

Annual Maintenance Charges

L

IL.
1L
Iv.
V.
VL
VIIL
VIIL
IX.

XI.
XII.

Payments to and provisions for employees
Rent, taxes, lighting and insurance

Printing and stationery

Advertisement and publicity

Depreciation on and repair to bank property
Directors' fees, allowances and expenses
Auditors' fees and expenses (including branch auditors)
Law Charges

Postages, Telegrams, Telephones, etc.
Repairs and maintenance

Insurance

Other Expenditure

Total

Details of Excess Provisions written back

Total GL Code 10172

Details of Provisions & Contingencies made during the year

Provision for Standard Assets (Exp.)

Provision for Frauds and Embezzlement Exp.

Loss on Frauds and Embezzlement

Provision for Investments Expenditure

Provision for Burnt Account Expenditure

Provision for Special Reserve u/s 36 (1) (viii)

Provision for Bonus for the year
Provision for NPA

Total
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As on
31.03.2024
(in Rs.)

0.00
0.00
1,80,79,32467.59
8,28,40864.12
1,31,30558.67
27,04111.20
5,06,66477.07
44,33150.55
91,16138.97
8,02833.04
1,54,76827.23
4,27,38177.92
15,19,42752.89
52,30,89027.04
2,704,873386.29

14,81,98526.95

7,18,70616.19
53,78673.00
0.00

0.00

0.00
2,70,89113.75
11,87,60870.54
74,39,08458.49
96,70,07731.97

As on
31.03.2023
(in Rs.)

4,42,44014.00
3,48,69211.93
1,72,36,30262.08
8,55,17585.61
1,44,69289.77
29,25980.51
3,62,88454.51
19,76536.00
92,16799.40
12,84670.00
2,00,52542.09
1,12,08464.08
13,04,09889.96
49,34,57523.79
2,60,95,51223.73

38,57,26374.79

12,07,92250.00
0.00

0.00

0.00

0.00
26,965,500.00
15,91,20388.00
32,26,00000.00
62,94,78138.00
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PRUDENTIAL NORMS

Statement of Capital Funds, Risk Assets/Exposures and Risk Asset Ratio
Part-A: Capital Funds & Risk Assets Ratio (CRAR) as on 31.03.2024 (AUDITED)

I
.

Capital Funds
A. Tier I Capital elements
(a)  Paid-up capital
Less: Intangible assets and losses
Total
(b)  Reserves & surplus
1. Statutory Reserves
2. Capital reserve (see note below)
3. Other reserves (ACSF+BF+DEF)
4. Surplus in Profit & Loss Account™
Total of A

13,84,33300.00

13,84,33300.00

5,64,18,14164.14

5,01,26,78574.23

1,18,76,08705.41

11,98,05,34743.78

Notes: Capital reserves representing surplus on sale of assets and held in a separate account will not be included. Revaluation
reserves, general/floating provisions and specific provisions made for loan losses and other asset losses or diminution in the

value of any assets will not be reckoned as capital funds.

*Any surplus (net) in profit and loss account i.e. balance after appropriation towards dividend payable, education fund, other

funds whose utilization is defined and asset loss, if any etc.
B. Tier II capital elements
@) Undisclosed reserves
(i1)  Revaluation reserves
(i)  General provisions and loss reserves#
(Provision on Standard Assets, excess provision in respect of Bad and Doubtful Debt)
Restricted to 1.25% of Total Risk Weighted Assets
(iv) Investment fluctuation reserves / funds
Total
Total A + B =Tier I + Tier 11
II.  Risk Assets
(a)  Adjusted value of funded risk assets i.e. on Balance Sheet items
(to tally with Part 'B")
(b)  Adjusted value of non-funded and off-Balance Sheet items
(to tally with Part 'C")
(c)  Total risk-weighted assets (a + b)
III. Percentage of Capital Funds to Risk-Weighted Assets [I: 11 |
# Includes General Provision on standard assets

1,00,49,34519.26
57,59,12026.58
1,58,08,46545.84

1,35,613,81289.63

80,18,81,77701.10

20,65,83839.74

80,39,47,61540.84

16.87%

Sd/- Sd/-
(Raj Sharma) (Ranjit Singh Thakur)
Sr. Manager (STL) AGM (STL)
Sd/- Sd/-
(Bisheshar Lal Sharma) (Jyotika Khimta)

General Manager

General Manager

Sd/-
(Jeet Ram Bhardwaj)
DGM (STL)

Sd/-
(Sharwan Manta, HAS)
Managing Director

Auditor’s Report
As per Separate Report of even date attached

For Anish Ashish & Co. (FRN 002535N)
Chartered Accountants

Place : Shimla
Date : 29th May, 2024
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CA. Ashish Gupta
Partner
M.No. 503829
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Notes on Accounts to the Balance Sheet and Profit & Loss Account as on 31.03.2024

L Regulatory Capital
a) Composition of Regulatory Capital
Amount in Crores
Sr. No. Particulars Current Year Previous Year
1) Common Equity Tier 1 capital (CET 1)* / Paid up share capital and 1079.29 1109.17
reserves? (net of deductions, if any)
i) Additional Tier 1 capital*/ Other Tier 1 capital® 118.76 0.00
ii) Tier 1 capital (i + ii) 1198.05 1109.17
iv) Tier 2 capital 158.08 144.98
V) Total capital (Tier 1+Tier 2) 1356.14 1254.15
vi) Total Risk Weighted Assets (RWAs) 8,039.48 7231.66
vii) CET 1 Ratio (CET 1 as a percentage of RWAs)* / Paid-up share capital 13.42% 13.14%
and reserves as percentage of RWAs®
viii) Tier 1 Ratio (Tier 1 capital as a percentage of RWAs) 14.90% 15.34%
ix) Tier 2 Ratio (Tier 2 capital as a percentage of RWAs) 1.97% 2.00%
X) Capital to Risk Weighted Assets Ratio (CRAR) (Total Capital as a 16.87% 17.34%
percentage of RWAS)
xiii) Amount of paid-up equity capital raised during the year 0.56 4.35
XV) Give list® as per instrument type (perpetual non-cumulative preference N/A N/A
shares, perpetual debt instruments, etc.). Commercial banks (excluding
RRBs) shall also specify if the instruments are Basel II or Basel 111
compliant.
2. Asset Liability Management
a) Maturity pattern of certain items of assets and liabilities
Dayl 2to7 8 to 14 15to 31days | Over2 | Over3 | Over6 | Overl Over3 | Over5 Total
days days 30 days to2 months | months | months year years years
months and andup | and up and and
upto 3 to 6 to 1 upto 3 upto 5
months | months year years years
Deposits 101.40 608.42 709.83 312.83 635.92 646.21 | 1980.45 | 4750.39 | 5323.29 127.33 78.31 | 15274.38
Advances 307.56 | 184533 | 1946.70 17.06 60.58 60.58 254.35 693.19 | 1300.86 | 1343.68 | 2533.76 | 10363.64
Investments 26.75 0.00 0.00 0.00 25.00 57.59 | 2286.94 | 1889.71 | 1118.24 211.81 | 3050.34 8666.38
Borrowings 0.00 0.00 0.00 0.00 0.00 48.60 27991 | 2030.93 368.74 170.25 0.00 2898.43
Foreign
Currency
assets
Foreign 0 0 0 0 0 0 0 0 0 0 0 0
Currency
liabilities
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Notes on Accounts to the Balance Sheet and Profit & Loss Account as on 31.03.2024

3. Investments
a) Composition of Investment Portfolio Amount in Crores
Investments in Current Year Investments in Previous Year
Govt. Other Shares Bonds Others Total Govt. Other Shares | Bonds | Others Total
Securities | approved of investments | Securities | approved of investments
securities PSUs securities PSUs
Permanent
Gross 3539.19 0.00 0.05 26.70 3565.94 3588.66 0.00 0.05 0 28.64 3617.35
Less: Provision 0.00 0.00 0.00 0.00 26.70 26.70 0.00 0.00 0.00 0.00 28.64 28.64
for non-
performing
investments(NPI)
Net 3539.19 0.00 0.05 0.00 0.00 3539.24 3588.66 0.00 0.05 0.00 0.00 3588.71
Current
Gross 60.58 0.00 0.00 926.00 0.00 986.58 118.28 0.00 0.00 | 927.00 0.00 1045.29
Less: Provision 0.08 0.00 0.00 6.21 0.00 6.29 0.76 0.00 0.00 7.34 0.00 8.10
for depreciation
and NPI
Net 60.50 0.00 0.00 919.79 0.00 980.29 117.52 0.00 0.00 | 919.66 0.00 1037.19
Total 3599.77 0.00 0.05 926.00 26.70 4552.52 3706.94 0.00 0.05 | 927.00 28.64 4662.63
Investments
Less: Provision 0.00 0.00 0.00 0.00 26.70 26.70 0.00 0.00 0.00 0.00 28.64 28.64
for non-
performing
investments
' ' ' Less: provision 0.08 0.00 0.00 6.21 0.00 6.29 0.76 0.00 0.00 7.34 0.00 8.10
for depreciation
‘ ‘ ‘ and NPI
Net 3599.69 0.00 0.05 919.79 0.00 4519.53 3706.18 0.00 0.05 | 919.66 0.00 4625.90
00 b) Movement of Provisions for Depreciation and Investment Fluctuation Reserve Amount in Crores
‘ ‘ ‘ Particulars Current Year Previous Year
‘ ‘ ‘ i) Movement of provisions held towards depreciation on investments
a) Opening balance 36.73 52.71
b) Add: Provisions made during the year 0.08 7.33
c) Less: Write off / write back of excess provisions during the year 3.06 23.31
d) Closing balance 33.75 36.73
ii) Movement of Investment Fluctuation Reserve
a) Opening balance 54.59 51.59
b) Add: Amount transferred during the year 3.00 3.00
c) Less: Drawdown
d) Closing balance
iii) Closing balance in IFR as a percentage of closing balance of investments in AFS and 57.59 54.59
HFT/Current category
c) Sale and transfer to/from HTM category/Permanent Category
Current Year Previous Year
Nil Nil
d) Non-SLR investment portfolio
i) Non-performing non-SLR investments Amount in Crores
S.No. Particulars Current Year 2023-24 Previous Year 2022-23
a) Opening balance
b) Additions during the year since 1™ April 0 0
c) Reductions during the above period 1.94 0
d) Closing balance 26.7 28.64
e) Total provisions held 26.7 28.64
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ii) Issuer composition of non-SLR investments
S.No. Issuer Amount Extent of Private Extent of ‘Below Extent of ‘Unrated’ | Extent of 'unlisted'
Placement Investment Grade’ Securities Securities
Securities
1 2 3 4 5 6 7
Current | Previous | Current | Previous | Current | Previous | Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year Year Year
a) PSUs 97.00 98.00
b) FIs 829.00 829.00
c) Banks
d) Private Corporates
e) Subsidiaries/ Joint
Ventures
) Others
2) Provision held
towards
depreciation
Total * 926.00 927.00
e) Repo transactions (in face value terms) Amount in Crores
Minimum outstanding Maximum outstanding | Daily average outstanding | Outstanding as
during the year during the year during the year on March 31
i) Securities sold under repo ‘ ‘ ‘
a) Government securities NIL NIL NIL NIL
b) Corporate debt securities NIL NIL NIL NIL ¢ ¢ ¢
¢) Any other securities NIL NIL NIL NIL
i) Securities purchased under 00
reverse repo ® 00
a) Government securities NIL NIL NIL NIL
b) Corporate debt securities NIL NIL NIL NIL 00
¢) Any other securities NIL NIL NIL NIL
f) Government Security Lending (GSL) transactions (in market value terms)
Current Year Previous Year
Minimum | Maximum Daily Total Outstanding | Minimum | Maximum Daily Total Outstanding
o/s o/s during average volume of as on March ofs o/s during average volume of as on March
during the year o/s during transactions 31 during the year ofs transactions 31
the year the year during the the year during during the
year the year year
Securities lent NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL
through GSL
transactions
Securities NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL
borrowed through
GSL transactions
Securities placed NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL
as collateral under
GSL transactions
Securities received NIL NIL NIL NIL NIL NIL NIL NIL NIL NIL
as collateral under
GSL transactions
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4. Asset Quality
a) Classification of advances and provisions held
Current Year Previous Year
Standard Non-Performing Total Standard Non-Performing Total
Total Sub- Doubtful | Loss | Total Non- Total Sub- Doubtful | Loss | Total Non-

Standard standard Performing Standard | standard Performing

Advances Assets Advances Assets
Opening Balance 8048.56 145.53 451.00 6.97 603.51 8652.07 6547.77 220.82 411.21| 7.67 639.70 7187.46
Add: Additions during 81.34 1991.49 39.55 1540.34
the year
Less: Reductions during 279.91 279.91 75.74 75.74
the year*
Closing balance 9958.71 148.25 255.74 0.94 404.94 | 10363.65 8048.56 145.53 451.00| 6.97 603.51 8652.07
*Reductions in Gross 0.00
NPAs due to:
i) Upgradation 46.82 46.82
ii) Recoveries 17.07 17.07
(excluding recoveries
from upgraded accounts)
iii) Technical/ 216.02 216.02
Prudentiall7 Write-offs
iv) Write-offs other than 0.00 0.00

those under (iii) above

Provisions (excluding
Floating Provisions)

Opening balance of 424.02 379.93
provisions held

Add: Fresh provisions
made during the year

Less: Excess provision
reversed/ Write-off
loans

Closing balance of 298.31 424.02
provisions held

Net NPAs
Opening Balance 179.4847 259.7636

Add: Fresh additions 0.00 0
during the year

Less: Reductions during 72.86 80.2789
the year

Closing Balance 106.62 | 10065.34 179.4847 8228.05

Floating Provisions

Opening Balance

Add: Additional
provisions made during
the year

Less: Amount drawn
down19 during the year

Closing balance of
floating provisions

Technical write-offs
and the recoveries
made thereon
Opening balance of 0.00 0.00 0.00 0.00 0.00 0.00
Technical/ Prudential
written-off accounts
Add: Technical/ 216.02
Prudential write-offs
during the year

Less: Recoveries made 0.00
from previously
technical/ prudential
written-off

accounts during the year

Closing balance 216.02 0.00
Ratios (in per cent) Current | Previous _ _
Year Year
Gross NPA to Gross 3.91% 6.98%
Advances
Net NPA to Net 1.06% 2.18% _ _
Advances

Provision coverage ratio 73.67% 70.26%
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b) Sector-wise Advances and Gross NPAs
Sr. Sector Current Year Prevoius Year
No. Outstanding Gross Percentage of Gross Outstanding | Gross Percentage of Gross
Total Advances NPAs NPAs to Total Advances Total NPAs NPAs to Total Advances
in that sector Advances in that sector
i) Priority Sector
a) Agriculture and allied 1745.8 97.26 5.57 1616.46 89.33 5.53
activities
b) Advances to industries 247.81 136.1 54.92 332.72 | 179.83 54.05
sector eligible as
priority sector lending
c) Services 5227.06 35.23 0.67 3681.61 44.42 1.21
d) Personal loans 5.18 1.05 20.27 5.61 1.38 24.60
Subtotal (i) 7225.85 269.64 3.73 5636.4 | 314.96 5.59
ii) Non-priority Sector
a) Agriculture and allied 280.7 0.14 0.05 314.06 0.18 0.06
activities
b) Industry
c) Services 2056.38 128.94 6.27 1967.43 | 279.51 14.21
d) Personal loans 800.69 6.2 0.77 734.17 8.85 1.21
Sub-Total (ii) 3137.77 135.28 431 3015.66 | 288.54 9.57
Total (i+ii) 10363.62 404.92 391 8652.06 603.5 6.98
c) Particulars of resolution plan and restructuring: No Such case was there during the Financial Year
Details of accounts subjected to restructuring 00
Agriculture and Corporates Micro, Small and Retail (excluding Total ‘ ‘ ‘
allied activities (excluding MSME) Medium Enterprises agriculture and
(MSME) MSME) ® 0O
Current | Previous | Current | Previous [ Current Previous Current | Previous | Current | Previous
Year Year Year Year Year Year Year Year Year Year ‘ ‘ ‘
Standard | Number of Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
borrowers ‘ ‘ ‘
Gross Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Amount
(Rs. crore)
Provision Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
held (Rs.
crore)
Sub- Number of Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
standard | borrowers
Gross Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Amount
(Rs. Crore)
Provision Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
held (Rs.
Crore)
Doubtful | Number of Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
borrowers
Gross Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Amount
(Rs. crore)
Provision Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
held (Rs.
crore)
Total Number of Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
borrowers
Gross Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Amount
(Rs. crore)
Provision Nil Nil Nil Nil Nil Nil Nil Nil Nil
held (Rs.
crore)
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d) Disclosures of transfer of loan exposures
Current Year Previous Year
Total amount of loans not in default/stressed transferred and acquired to/from other entities Nil Nil
Details of stressed loans transferred during the year (to be made separately for loans classified as NPA and SMA)
(all amounts in Rs. crore) To ARCs To permitted To other
transferees transferees
(please specify)
No of accounts Nil Nil Nil
Aggregate principal outstanding of loan transferred Nil Nil Nil
Weighted average residual tenor of the loans transferred Nil Nil Nil
Net book value of loans transferred (at the time of transfer) Nil Nil Nil
Aggregate consideration Nil Nil Nil
Additional consideration realized in respect of accounts transferred in earlier years Nil Nil Nil
Details of loans acquired during the year
(all amounts in Rs. crore) From SCbs, RRBs Co-operative Banks, From ARCs
AlFIs, SFBs and NBFCs including
Housing Finance Companies(HFCs)
Aggregate principal outstanding of loans acquired Nil Nil Nil
Aggregate consideration paid Nil Nil Nil
Weighted average residual tenor of the loans acquired Nil Nil Nil
e) Fraud Accounts
‘ ‘ ‘ Current year Previous year
® O O | Numberoffrauds reported 1 1
Amount involved in fraud (Rs. crore) 0.54 0.17
‘ ‘ ‘ Amount of provision made for such frauds (Rs. crore) 0.54 0 (as the whole amount recovered)
> DD Amount of unamortised provision debited from 'other reserves' as at the end of the year (Rs. crore) 0 0
o060 Exposures (Amount in Rs. crore)
Category Current previous
Year year
a) Exposure to real estate sector
1) Direct exposure 0
a) Residential Mortgages- Lending fully secured by mortgages on residential property that is or will be occupied by the 0 0
borrower or that is rented. Individual housing loans eligible for inclusion in priority sector advances shall be shown
separately. Exposure would also include non-fund based (NFB) limits.
b) Commercial Real Estate- Lending secured by mortgages on commercial real estate (office buildings, retail space, 0 0
multipurpose commercial premises, multifamily residential buildings,multi tenanted commercial premises, industrial or
warehouse space, hotels, land acquisition, development and construction, etc.). Exposure would also include non-fund
based(NFB) limits;
¢) Investments in Mortgage- Backed Securities(MBS) and other securitized exposures: 0 0
i) Residential
ii) Commercial Real Estate
ii) Indirect Exposure 0 0
Fund based and non-fund-based exposures on National Housing Bank and Housing Finance Companies.
Total Exposure to Real Estate Sector 0 0
b) Exposure to capital market Nil
¢) Risk category-wise country exposure Nil

d) Unsecured advances

Total unsecured advances of the bank 0.86 0.69
Out of the above, amount of advances for which intangible securities such as charge over the rights, lincences, authority, etc. Nil Nil
have been taken

Estimated value of such intangible securities Nil Nil
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e) Exposure
State Co-operative Banks
S.No. Exposure to Current Year Previous Year
Gross Advances Out of which gross Gross Advances Out of which gross
Exposure (Rs. Crore) non-performing Exposure (Rs. Crore) non-performing
(Rs. crore) advances (Rs. Crore) (Rs. crore) advances (Rs. Crore)
1 Central Co-operative 794.99 794.99 0 907.8 907.8 0
banks
2 Apex Societies 7.95 7.95 0 0.0035 0.0035
Primary agricultural 14.69 14.69 0 12.35 12.35 0
Credit Societies
(PACS) on lending
4 PACS-other exposure 30.44 30.44 0 68.86 68.66 0
Other credit societies 241 2.41 0 1.51 1.51 0
6 Other non-credit co- 72.48 72.48 0.26 69.99 69.99 0.51
operative societies
7 Companies 258.79 258.79 221.47 409.99 409.99 364.42
8 Public Sector 4814.97 4814.97 0 3236.17 3236.17 0
Undertakings

Concentration of deposits, advances, exposures and NPAs

a) Concentration of deposits

(Amount in Rs. crore)

Particulars Current Year | Previous Year ‘ ‘ ‘
Total Deposits of the twenty largest depositors 1457.44 1060.31 ¢ ¢ ¢
Percentage of deposits of twenty largest depositors to total deposits of the bank 9.54% 7.50%
b) Concentration of advances ‘ ‘ ‘
Total advances of the twenty largest borrowers 5900.15 4598.95 ¢ ¢ ¢
Percentage of advances of twenty largest borrowers to total advances of the bank 56.93% 53.15
¢) Concentration of exposures ‘ ‘ ‘
Total exposure of the twenty largest borrowers/customers 6803.85 4598.95
Percentage of exposures to the twenty largest borrowers/customers to the total exposure of the bank on borrowers / 60.12% 53.15
customers
d) Concentration of NPAs
Total exposure to the top twenty NPA accounts 227.46 370.95
Percentage of exposures to the twenty largest NPA exposure to total Gross NPAs. 56.17% 61.47%
Derivatives

a) Forward rate agreement/Interest rate swap Nil

b) Exchange traded interest rate derivatives Nil

c) Disclosures on risk exposure in derivatives Nil

d) Credit default swaps Nil

d) Credit default swaps Nil

Disclosure relating to securitization

As per Reserve Bank of India (Securitization of Standard Assets) Directions, 2021 circulated vide RBI circular no. RBI/DOR/2021-22/85
DOR.STR.REC.53/21.01.177/2021-22 dated 24/09/2021 (updated as on December 05, 2022) annexed herewith the aforementioned disclosure relating to
Securitizations is not applicable to the The H.P. State Cooperative Bank Ltd.

Transfers to Depositor Education and Awareness Fund (DEA Fund)

S.No. Particulars Current Year | Previous Year
i) Opening balance of amounts transferred to DEA Fund 523.16 213.66
ii) Add: Amounts transferred to DEA Fund during the year 1066.03 312.49
iii) Less: Amounts reimbursed by DEA Fund towards claims 23.58 2.99
iv) Closing balance of amounts transferred to DEA Fund 1565.61 523.16
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Disclosure of Complaints

a) Summary information on complaints received by the bank from customers and from the offices of ombudsman
S.No. Particulars Current Year | Previous Year
Complaints received by the bank from its customers
1 Number of Complaints pending at the beginning of the year Nil Nil
Number of complaints received during the year 1965 894
3 Number of complaints disposed during the year 1964 886
3.1 Of which, number of complaints rejected by the bank 15 11
4 Number of complaints pending at the end of the year 1 8
Maintainable complaints received by the bank from office of Ombudsman
5 Number of maintainable complaints received by the bank from office of Ombudsman Nil Nil
5.1 Of 5, number of complaints resolved in favour of the bank by Office of Ombudsman Nil Nil
52 Of 5, number of complaints resolved through conciliation/mediation/advisories issued by Office of Nil Nil
Ombudsman
5.3 Of 5, number of complaints resolved after passing of Awards by Office of Ombudsman against the bank Nil Nil
6 Number of Awards Unimplemented within the stipulated time(other than those appealed) Nil Nil
b) Top five grounds of complaints received by the bank from customers
Grounds of complaints (i.e. Number of Number of % increase / decrease Number of Of 5, number of
complaints relating to) complaints pending complaints in the number of complaints complaints
at the beginning of | received during complaints received pending at the pending beyond
the year the year over the previous year end of the year 30 days
1 2 3 4 5 6
Current Year
Ground-1 (ATM/Debit Card) UPI 0 624 Increase (11%) 1 12
® ® O | Ground2 (Internet Banking @ 0 315 Increase (357%) 0 0
mobile banking)
>3 D Ground-3 (Account opening / 0 98 Increase (345%) 0 0
difficulty in operation of accounts
® ® ©® | Gound4 (Pension & facilitics for 0 1 0% 0 0
senior citizen / differently abled)
o 00 Ground-5 ( Loans & advances 0 3 Increase (200%) 0 0
Others 0
00 Total 0 1041 1 12
Previous Year
Ground-1 0 562 Increase (208%) 1 2
Ground-2 0 69 Increase (54%) 0 0
Ground-3 0 22 Increase (50%) 7 0
Ground-4 0 1 NIL 0 0
Ground-5 0 1 Decrease (100%) 0 0
Others 0 0 0
Total 0 655 8 2
Disclosure of penalties imposed by the Reserve Bank of India 2023-24 2022-23
0.10 0.10

As per letter no. ENFD.UCB.No.S 11/27.05.008/2024-25 dt. 04.04.2024 , RBI has imposed a monetary penalty amounting to Rs. 5 lakh for the contravention
of Section 26A & 35A read with Section 56 of the Banking Regulation Act, 1949.
Disclosures on Remuneration

There is no Whole time Director in the Bank. CEO/MD is appointed as per the Rule No. 35 of The Himachal Pradesh Co - Operative Societues Act, 1968, by
Govt. of H.P. His salary and allowances are determined by the State Government and paid from the funds of the Bank. The details of salary and other
allowances paid to the Managing director of the Bank are as under:

Particulars Current Year Previous Year
(Amount in actuals) (Amount in actuals)
Total salary paid to Managing Director 1,826,870.00 1,673,219.00

Other Disclosures

a) Business Ratios

Particular Current Year Previous Year
(i) Interest income as a percentage of working funds. 7.31% 6.87%

(ii) Non- interest income as a percentage of working funds. 0.20% 0.34%
(iii)Cost of deposits 5.50% 4.90%

(iv) Net Interest Margin40 2.61% 2.73%

(v) Operating profit as a percentage to working funds 39 1.31 1.39

(vi) Return on assets 0.63 0.93

(vii) Business (deposits plus advances) per employee (in Rs Crore) 13.85 13.11
(viii) Profit per employee (in Rs Crore)- Gross 0.16 0.17
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b) Banc assurance Business

S.No. Name of Insurance Co. 2023-24 2022-23
Business Commission Business Commission
1 Bajaj Allianz GIC Ltd. 190.37 28.13 163.98 20.20
2 Future Generali India Insurance Co. Ltd. 147.21 15.94 74.94 9.41
3 Kotak Mahindra Life Insurance Co. Ltd. 310.82 80.62 489.46 71.50
4 HDFC/Exide Life Insurance Co. LTd. 53.24 14.26 61.56 15.53
5 Care Health Insurance Ltd 167.26 25.09 185.35 33.13
6 HDFC ERGO GIC Ltd. 3.67 0.47 30.22 3.87
7 ICICI Prudential Life Insurance Co. Ltd. 44.52 17.23 49.00 12.27
Total 917.09 181.74 1054.51 165.91
¢) Marketing and distribution: NIL
d) Provisions and Contingencies
Provisions debited to Profit and Loss Account Current Year Previous Year
i) Provisions for NPI 26.70 28.64
ii) Provision towards NPA 149.24 290.87
iii) Provision made towards Income tax 48.00 54.81
iv) Other Provisions and Contingencies(with details)
a) PROVISION FOR O/S EXPENDITURES 0.04 0.04
b) PROVISION FOR FCCI PUNJAB 16.17 19.26
¢) PROVISION FOR OTHER ITEMS 11.86 21.02
d) OUTSTANDING EXPENSES STANDARD 0.01
¢) PROVISION FOR STANDERD ASSEST 36.09 28.99
f) PROVISION FOR AUDIT FEE 0.97 0.88
g) PROVISION FOR HARDWARE OR SOFTWARE AMC 0.80 0.72
h) PROVISION FOR TELEPHONE OR FAX 0.07 0.02
i) PROVISION FOR RENT PAYABLE 0.16 0.13
j) PROVISION FOR SALARY OR ALLOWANCES 0.03 24.00
k) PROVISION FOR BILLS PAID FROM SUNDRY ADV 0.11 0.12
1) PROVISION FOR INVESTMENT DEPRECIATION RE 33.76 36.74
m) PROVISION FOR ATM CHARGES 0.35 0.28
n) PROVISION FOR FRAUDS AND EMBEZZLEMENT 6.96 6.43
0) PROVISION FOR BRANCH ADJUSTMENT 0.36 0.36
p) PROV FOR DOUBTFUL RECOVERY OF INCOME TAX 3.38 3.50
q) PROV FOR UNRECONCILED ENTRIES IN NEFT/RTGS/NACH/RB 0.39 0.28
r) PROVISION FOR TECHNICAL WRITE OFF 216.02 0.00
e) Payment of DICGC insurance premium
Particulars Current Year Previous Year
Payment of DICGC Insurance Premium 16.91 15.26
Arrears in payment of DICGC premium 0 0
f) Advances to Directors, their relatives, companies/ firms in which they are interested
2023-24 2022-23
(1) Fund based 1.85 0.3
(ii) Non-fund based (Guarantees, L/C, etc.) 0 0.00
Sd/- Sd/- Sd/- Sd/- Sd/- Sd/-
(Raj Sharma) (Ranjit Singh Thakur) (Jeet Ram Bhardwaj) (Bisheshar Lal Sharma) (Jyotika Khimta) (Vikram Singh Negi)
Sr. Manager (STL) AGM (STL) DGM (STL) General Manager General Manager Director
Sd/- Sd/- Sd/- Sd/- Sd/-
(Hari Krishan Himral) (Dr. Jagdish Chander Sharma) (Pitamber Dass Negi) (Sharwan Manta, HAS) (Davender Singh Shyam)
Director Director Director Managing Director Chairman

Auditor’s Report
As per Separate Report of even date attached

For Anish Ashish & Co. (FRN 002535N)
Chartered Accountants

Place : Shimla
Date : 29th May, 2024
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